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Gkr-1 

efwT{fBNh g[fbf;zr gfjbedwhnK 

gzikp tor/ ;zskg jzYk u[e/ ;wki ftu efwT{fBNh g[fbf;zr dh b'V 
b'eK B/ th ns/ g[fb; B/ th wfj;{; ehsh j?. fJ; Io{os ƒ fInkdk 
g[fb; B/ jh wfj;{; ehsk j? feT[Afe f;gkjhnK dh tvh frDsh ftu 
w"i{drh B/ Bk e/tb g[fb; pb ƒ T[u/oh fdqPNh jh fdsh ;r'A b'eK dk 
g[fb; Bkb ne;o dk ;zgoe th pDkfJnk. gfjbK dh, GkJhuko/ 
(efwT{fBNh) ns/ g[fb; d'jK d/ wBK ftu g[fb; dh fJe bkr{ eoB 
tkbh J/iz;h ti'A XkoBk B/ ekƒB s'VD tkfbnK d/ fybkc ;ys 
ekotkJh eofdnK i[ow dh ;{j b?D ftu g[fb; dh G{fwek ƒ T[sPkjs 
ehsk ;h. fJ; dwBekoh, rkbh^rb'u tkbk ns/, eJh tkoh sK, 
tfjPh g[fb; pb pDB ƒ T[sPkjs eodk ;h. fJ; soQK, g[fb; ƒ 
py/Vk yVk eoB tkbh ti'A t/fynk ikD brk j? ns/ f;gkjh th szr 
eoB tkfbnK dk ne; nyfsnko eo oj/ jB. 

gfjbedwh nvjke (Adhoc) jh ojh 

fJjBK gfjbedwhnK d/ fJokd/ sK pV/ B/e ;B, go T[j 
ftnesh^ftP/P^w[yh jh oj/, fit/A fe fJjBK ƒ nkw s"o s/ feoB 
p/dh o'r fejk iKdk j?. fJjBK T[gokfbnK d/ nvjke ufoZso B/ ;/tk 
g{osh ƒ ftneshrs nc;o dh soihj ns/ :'rsk T[s/ fBoGo pDk 
fdsk. 

;wZf;nk^e/Adfos 

;ko/ dyb ;wf;nk^e/Adfos oj/. eJh gfjbedwhnK, fit/A IwhB 
T[s/, pkIko ftu BikfJI epI/ ns/ efwT{fBNh ftu MrV/ nkfd ;zpzXh 
w;fbnK ftu, bJhnK rJhnK ns/ fJjBK dybK Bkb jZb eo fbnk 
frnk go fco th fJjBK T[s/ fXnkB nZv xNBk ti'A jh fojk. jo 
;wf;nk d/ jZb bJh gfjbedwhnK dk ;w{j th tZyok tZyok j[zdk j? 
ns/ ;woEB ro[Zg th tZyok. d{i/ PpdK ftu ejhJ/ sK jo yV/ j[zd/ 
w[Zd/ bJh BtK gq'rokw pDkfJnk iKdk j? ns/ fJ; dk fJbke/ ftu 
T[md/ fJj' fij/ jh d{i/ w;fbnK Bkb e'Jh ;zpzX BjhA j[zdk. 
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f;nk;h dyb 

ftnesh^ftP/P^w[yh ns/ nvjke gfjbedwhnK efwT{fBNh dh 
fIzw/tkoh ns/ wkbeh ƒ ;hws eo fdzdhnK jB. fJ; Bkb fe;/ th 
;wf;nk d/ jZb dh ;koh fIzw/tkoh ;zpzXs nc;o d/ fBih dyb T[s/ 
jh nk g?Adh j?. ftnesh e/Adfos gfjbedwhnK f;nk;h 
dyb^nzdkIh bJh ;zGktBk g?dk eodhnK jB. go ;wki ftu ezw 
eo oj/ Pesh YKu/ dh fJfsjk;e gq;zre ;wM dh xkN dk Bshik 
T[jBK nzPK ƒ w"e/ gqdkB eoB ftu fBeb ;edk j? fijV/ ‘tX/o/ 
pokpo’ iK e[M j'o jB fe nkgDhnK soihjK m'; ;eD. 

 

efwT{fBNh^g[fb; okps/ ftu w"i{dk g{ot^M[ektK dhnK o[ektNK 

1) efwT{fBNh ns/ g[fb; ftu wB[Zyh nfXekoK pko/ xN u/sBk. 
;wki dk pj[s jh S'Nk fj;k wB[Zyh nfXekoK d/ ;tkbK pko/ 
ikDekoh oydk ;hl pj[fsnK ƒ sK fJ; pko/ e[M th gsk BjhA 
;h. ns/ fiE/ fJ; pko/ e'Jh ikrosh j? th ;h, T[E/ wB[Zyh 
nfXekoK pko/ ;zt/dBk ns/ fJjBK dh b'V pko/ ;wM jh j? BjhA 
;h. 

2) g[fb; dk ezwekI dk sohek bkIwh XZe/Pkjh tkbk ;h ns/ tvk 
fj;k sK b'N{ sohe/ jh ngDkT[Adk ;h. 
d/fynk frnk fe j/mb/ g[fb; nfXekoh b'N{ Yzr sohe/ 
ngDkT[Ad/ ;B, id'A fe dofwnkB/ nc;o Xe/Pkjh (skBkPkjh) 
ezw Yzr T[s/ jh fBoGo eod/ ;B. 

3) efwT{fBNh dh Pw{bhns f;oc w[ypoh ns/ ;fj:'r d/D se 
;hws j?. 
g[fb; B/ efwT{fBNh dh ;jkfJsk fInkdkso scshP tk;s/ jh 
jk;b ehsh. do n;b, b'eK dh Gkrhdkoh d/ ;zebg ƒ fJ; 
rZb se ;hws eo fdsk frnk fe T[j oIkwzd rtkj ns/ 
tXhnk w[ypo pDB (fJ; ƒ nkdoP ;jkfJsk fejk frnk). 
efwT{fBNh B/ th scshP ftu ;jkfJsk d/D ƒ nwB ekƒB 
ekfJw oyD tk;s/ nkgDh w[y fvT{Nh ;wfMnk. 
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4) efwT{fBNh ns/ g[fb; dofwnkB p/ftPtk;h 
g[fb; tb'A fPekfJs ;h fe efwT{fBNh fwbtosD BjhA d/ ojh, 
do n;b, g[fb; d/ ezwekI ftu o[ektNK yVhnK eo ojh j?. 
efwT{fBNh g[fb; go/;akBh d/D ns/ ;a';aB eoB dk ;kXB th 
;wMdh j?.GkJhuko/ dk tvk fj;k sK fJj th ;wMdk j? fe 
g[fb; T[jBK dhnK fPekfJsK dk fBgNkok eoB ftu Bkekpb 
j?. 

 
 
 
 
 

  



4 

Gkr-2 

efwT{fBNh g[fbf;zrL w[wfeB ftebg 

i[ow fJe r[zMbdko ;wkfie toskok j[zdk j?, fi; ƒ e'Jh th fJeZbh 
J/iz;h n;odko sohe/ Bkb BfiZm BjhA ;edh. i[ow T[s/ ekp{ gkT[D 
dh fIzw/tkoh fJeZbh g[fb; dh BjhA ;r'A ;w[u/ GkJhuko/ dh j[zdh j?. 
efwT{fBNh g[fbf;zr ghVs^w[yh ;/tk g{osh dk cb;ck j? fi; dk 
T[d/P w;b/ d/ jZb T[s/ I'o d/ e/ itkpd/jh ns/ gqGktPhbsk ftu 
fpjsoh fbnkT[Dk j?. efwT{fBNh g[fbf;zr GkJhuko/ ftu'A ;o's bZGdh 
j? sK i' i[ow T[s/ ekp{ gkT[D bJh ehs/ iKd/ :sBK ftu b'eK dk th 
fjZ;k j't/. i[ow ns/ i[ow d/ vo d/ ekoBK Bkb BfiZmD bJh g[fb; 
ns/ GkJhuko/ dh Gkrhdkoh ƒ T[sPkjs eodh j?. 

fJ; ftu e'Jh Pe BjhA fe n;b ftu efwT{fBNh g[fbf;zr ƒ bkr{ 
eoBk n"yk ezw j? feT[Afe fJ; B/ tZy tZy fe;w d/ noE gqkgs eo 
bJ/ jB. fJ; B/ tvhnK nk;K th g?dk eo fdshnK jB, fi; nB[;ko 
bkr{ eoBk tZvh u[D"sh pD frnk j? ns/ efwT{fBNh g[fbf;zr wfjI 
fJe Bkjok pD e/ ofj rJh j?. fJ; bJh, jZEbh e'fPP ftu 
efwT{fBNh g[fbf;zr d/ wB'oE Gog{o ns/ ;zi[rs r[DK ƒ gSkDB dk 
:sB ehsk frnk j?. 

efwT{fBNh g[fbf;zr dhnK ft;a//a;askJhnK 

efwT{fBNh g[fbf;zr d/ tZy tZy Bw{fBnK dh nwbh s"o s/ gVskb ns/ 
siop/ B/, yk; eoe/ ;zskg wro'A dh go;fEsh ftu, fJ; ;wM T[s/ 
w[V I'o fdsk j? fe efwT{fBNh g[fbf;zr ikDekoh ;KMh eoB bJh 
GkJhuko/ ns/ g[fb; ftukb/ ;zgoeK ƒ tXkT[D bJh Bk sK e'Jh ftP/P 
gq'rokw j? ns/ Bk jh ;ehwK dk ;w{jl ;r'A fJj sK nkgD/ nkg ftu 
g[fbf;zr jh j?. d{i/ PpdK ftu ejhJ/ sK, efwT{fBNh g[fbf;zr f;oc 
efwT{fBNh tb'A g[fb; tkbk ezw eoBk jh BjhA j?, fit/A fe fJefjoh 
fyVeh ;/tk, ekƒB bkr{ eoBk, ngokX dh ;{j bkT[Dk, nkfd. 
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ekoiPhb efwT{fBNh g[fbf;zr ns/ sithI ehs/ ;KM e/AdoL fJe 
Mbe 

TH T[d/P • e[Pb g[fbf;zr 
• ngokX w[es ns/ 

wkBth ;wki 

nH ;wf;nk dh 
gSkD • ;/tk g{osh ftu fpjsoh 

• ;/tk ns/ fBnK 
g{osh bJh itkpd/j 
f;;Nw 

JH nyfsnko 
ehsh 
oDBhsh 

• efwT{fBNh dh ;jkfJsk 
• fog'oN ehshnK m'; 

;wf;nktK bJh ;EkBe 
gfjbedwh, fit/A ;wkfie 
gfjo/dkoh nkfd 

• i[owK dh o'eEkw 
ns/ fBnK g{osh 
bJh GkJhuko/ d/ 
Bkb fwbe/ g[fbf;zr 

;H ekoiPhbsk 

• ;ehwK — GbkJh^w[yh 
;hUghn?;, n?uJ/ghn?; 

• ekƒBh ;jkfJsk (fBod'Psk 
;[XkoB bJh) 

• g[fb; ekƒB ƒ 
iwj{oh ns/ 
fBnK^w[yh pDkT[Dk 

• ekƒBh spdhbhnK 
• efwT{fBNh g[fbf;zr 

gq'rokw ƒ ;z;EkJh 
o{g d/Dk  

jH Bshi/ 

• nvjke ;Zsktkdh 
• g[fbf;zr ezNo'b^w[yh j? 
• efwT{fBNh sK e/tb 

;fj:'rh j[zdh j? 

• b'eK d/ nfXekoK 
ns/ nkIkdh ƒ 
T[sPkj[Dk 

efwT{fBNh g[fbf;zr dk u[o/Vk o{g — efwT{fBNh d/ bJh ns/ fJ; d/ 

jh okjhA g[fbf;zr — th g[fb; ns/ GkJhuko/ ftubh d{oh ƒ fwNkT[Adk 

BjhA. efwT{fBNh d/ okjhA g[fbf;zr i/ j't/ sK e'wb g[fbf;zr fit/A 

No?fce gqpzXB, ;wkfie gfjo/dkoh, nkfd ftu GkJhuko/ d/ w?Apo 

;fj:'rhnK ti'A fPoes eo ;eD. efwT{fBNh g[fbf;zr dh fJ; 

fe;w dh ;wM iK sK xNkT[tkdh j[zdh j? iK tZX s'A tZX fJj b'e 

;zgoe dh ekotkJh pD e/ ofj iKdh j?. d{i/ PpdK ftu nkyhJ/ sK 

efwT{fBNh g[fbf;zr Bk e/tb efwT{fBNh tk;s/ g[fbf;zr j[zdh j? ;r'A 

efwT{fBNh d/ Bkb Bkb g[fbf;zr j[zdh j?. 
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efwT{fBNh d/ ;fj:'r Bkb g[fbf;zr eoB dhnK wZ[y y{phnKL 

(T) fJ; Bkb GkJhuko/ ns/ g[fb; d'jK ƒ fJeZfmnK i[owK dh o'eEkw 
bJh, ;[ofyns nkbk^d[nkbk ns/ fBnK dh e[Pb g{osh T[;koB 
bJh u'yh Pesh fwbdh j?. 

(n) fJ; nzdo jh efwT{fBNh ns/ g[fb; dofwnkB skbw/b dk 
;t?^f;ois w?ekfBIw (mechanism) j[zdk j?. 

(J) fJ; B/ g[fb; ns/ efwT{fBNh d'jK bJh B[wkfJzdrh, Gkrhdkoh 
ns/ c?;bk b?D d/ noEK ftu w[y Xkok dh ftfGzBsk dk 
;z;Ekrs f;;Nw (system) fte;s eo fbnk j?. 

(;) tbzNoh (voluntary) T[gokb/ dh EK fJj ftXhnK ns/ gq'N'e'bK 
okjhA pDkfJnk frnk g/Pkto ns/ fwbtosDh T[dw j[zdk j?. 

(j) efwT{fBNh g[fbf;zr ƒ fit/A g[fb; dk ezw j[zdk j? T[t/A jh 
g[fbf;zr d/ ezw dk nyzv fjZ;k ;wMDk ukjhdk j?. fJ; dk 
wsbp fJj j? fe fJ; ezw tk;s/ tZyo/ efwT{fBNh d/ g[fb; 
nc;o ik ekoieosk BjhA j'Dr/. jo f;gkjh ƒ efwT{fBNh 
g[fbf;zr d/ fdqPNhe'D Bkb ;zt/dBPhb pDkfJnk ikt/rk, 
efwT{fBNh g[fbf;zr dhnK e[PbsktK Bkb b?; ehsk ikt/rk ns/ 
T[; dh fB:[esh d/ nB[;ko efwT{fBNh g[fbf;zr d/ ekoi ;"Ag/ 
ikDr/. 

efwT{fBNh g[fbf;zr B/ e[Pb, pokpoh d/ ns/ ekoro sohe/ Bkb ;/tk 
g{osh (;oft; vfbtoh) bJh g[fb; ns/ efwT{fBNh (b'eK) d/ 
dofwnkB ;zgoe w[V^;Ekfgs eoBk j?. 

efwT{fBNh g[fbf;zr eh BjhA j?< 

• efwT{fBNh g[fbf;zr f;oc fJefjoh fyVeh (f;zrb ftzv') ;/tk 
BjhA j?. d{i/ PpdK ftu ejhJ/ sK fJj b'eK bJh g[fbf;zr BjhA 
j?. 

• fJ; dk wsbp fJj th BjhA fe b'eK ƒ efwT{fBNh gZXo T[s/ 
g[fb; d/ fJe tkX{ pb ti'A tofsnk ikt/, fw;kb bJh, nktkikJh 
dk gqpzX eoB bJh iK w[ypo ti'A ezw eoB bJh. 
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• efwT{fBNh g[fbf;zr e'Jh gq'i?eN th BjhA ns/ Bk jh ;wf;nk jZb 
eoB dh e'Jh seBhe. 

• efwT{fBNh g[fbf;zr Bk sK pkekfJdk g[fb; T[s/ e'Jh fBrokBh j?  
ns/ Bk jh T[; Bkb'A e'Jh tZyoh uhI ns/ Bk jh fJj w"i{dk g[fb; 
dh e'Jh ;woEBekoh wPhBoh j?. 

• efwT{fBNh g[fbf;zr GkJhuko/ d/ b'eK ƒ tbzNhno ti'A Gosh j'D 
dh e'Jh BkwIdrh oDBhsh th BjhA j?. 

• efwT{fBNh g[fbf;zr ;ehwK dh e'Jh nvjke (yk; wsbp bJh) 
N'eoh th BjhA j?. nvjke N'eoh sK ftneshrs gZygks ns/ 
T[jBK dhnK ;hwktK ƒ gqrN eodh j?. 

efwT{fBNh g[fbf;zr j? eh< 

• efwT{fBNh g[fbf;zr nkw g[fbf;zr dk nyzv fjZ;k j?. 

• efwT{fBNh g[fbf;zr ;z;Ekfeqs ;zi[rs gj[zu j? i' fbzr, iks, Pq/Dh 
ns/ XowK dh ftfGzBsk dk j[zrkok Godh j?. 

• efwT{fBNh g[fbf;zr g[fb;, GkJhuko/ d/ b'eK ns/ d{i/ ;fjGkrhnK 
(;N/ej'bvoK) dofwnkB Gkrhdkoh j? i' i[owK dh o'eEkw, pukT[ 
ns/ fBnK dh  g{osh bJh f;oih rJh j?. 

• Gkrhdkoh dkng/uK dh oDBhsh th BjhA j?, ;r'A fJj sK g[fbf;zr 
gqsh fJe gj[zu j?. d{i/ PpdK ftu, efwT{fBNh g[fbf;zr dk 
wsbp efwT{fBNh d/ Bkb fwbe/ g[fbf;zr dk ezw eoBk j?. fJj 
efwT{fBNh ns/ g[fb; d/ ftukb/ fwbtosDekoh gq;go ;zgoe 
nkXkos foPsk j?. 

• efwT{fBNh g[fbf;zr Bkb efwT{fBNh ns/ g[fb; d'jK ƒ ngokXK 
dh o'eEkw ns/ fBnK dh g{osh bJh Pesh fwbdh j?. 

gzikp ftu efwT{fBNh g[fbf;zr dh Io{os feT[A j?< 

• dfjPsrodh d/ fto[X bVkJh ftu efwT{fBNh p/rkBh j' rJh ;h. 

• nvjke, ftneshrs gfjbedwhnK ƒ ekfJw oyD dh b'V. 
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• b'eK ƒ f;nkDg d/ ;G s'A tv/ Gzvko ti'A wkBsk fdsh ikt/. 

• i[owK d/ o[MkDK ftu nk ojhnK g/uhdrhnK ns/ spdhbhnK 
;hws ;o'sK Bkb'A s/I ubdhnK jB. 

• g[fb; dhnK soihjK ƒ b'eK dhnK wfj;{; ehshnK iKdhnK b'VK 
Bkb tX/o/ fJe;[o ehsk ikt/. 

• g[fb; dk ne; ;[XkoBk. 

eh eoBk ukjhdk j?< 

• nvjke gfjbedwhnK dh EK T[s/ efwT{fBNh g[fbf;zr ƒ ;z;EkJh 
o{g d/Dk. 

• g[fb; d/ ezw ftu efwT{fBNh dh fPoes uzr/oh pDkT[Dk. 

• Bt/A ftukoK, f;oiDksfwesk ns/ yso/ T[mke/ nr/ tXD ƒ 
T[sPkjs eofdnK w{jobhnK ;cK ftu ekoiPhb w[bkIwK ƒ 
tX/o/ PeshnK d/Dk ns/ c?;b/ b?D ƒ fte/Adfos eoBk. 

• ;wf;nktK jZb eoBk, i[owK dh o'eEkw ns/ nwB ekfJw oyD 
T[s/ fXnkB e/Adfos eoBk. 

• g[fb; ns/ b'eK ftukb/ foPfsnK ƒ fpjso pDkT[Dk. 
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Gkr-3 

efwT{fBNh g[fbf;zr ƒ ;z;EkJh o{g d/Dk 

gzikp ftu efwT{fBNh g[fbf;zr d/ T[gokb/ fInkdkso ftneshrs 
nc;oK dhnK gfjbedwhnK dk jh Bshik oj/ jB. fJj w'Yh :sB 
fJe;ko BjhA ;B ns/ fJjBK ƒ bzwk ;wK poeoko BjhA ofynk ik 
;fenk. fJ; dk ekoB ;h T[gobh ewkB tb'A b'VhAd/ ;woEB dh 
xkN, czv Bkekch j'Dk 
ns/ ;z;EkJh YKu/ dh 
nDj'Ad. b'eK dhnK 
tX ojhnK nk;K T[; 
sohe/ ƒ tvh u[D"sh 
g/P eodhnK jB fi; 
sohe/ Bkb b'e ;/tktK 
otkfJsh s"o s/ 
fdshnK iKdhnK jB. 
g[fb; ;/tktK w[jZJhnk 
ehs/ ikD ftu fpjsoh 
g[fb; gqPk;B ƒ 
b'e^d';skBk ns/ 
;zt/dBPhb pDB ftu 
;jkJh j' ;edh j?, 
ns/ fJ; soQK jo T[; 
ftnesh dh s;Zbh 
eotk ;edh j?, fijVk 
g[fb; e'b iKdk j? — 
ukj/ ;jkfJsk bJh iK 
;{uBk bJh . 

gzikp ftu ;[uZik 
Pk;B ns/ gpfbe d/ 
nfXeko fuZstd/ jB 
fe efwT{fBNh 
g[fbf;zr ƒ :ehBh 

‘;KM e/Ado’ eh j[zdk j? 

• ;KM e/Ado y[d^w[yfsnko ofi;Nqv ;GktK 
j[zd/ jB fijBK dk gqpzX ;KM/ s"o s/ 
efwT{fBNh ns/ g[fb; d/ w[bkIw eod/ jB. 
fJj e/Ado BkrfoeK ƒ g[fb; Bkb ;zpzXs 
;/tktK ftu pk^teko gj[zu ns/ 
GkJhukok^w[Zyh gq'rokwK ƒ wzu w[jZJhnk 
eodk j?. 

• fJj i[owK dh o'eEkw, fPekfJs fBtkoB, 
ghVs dh ;jkfJsk ns/ ekƒB, fB:w ns/ 
ftXhnK, Bkrfoe nfXekoK ns/ fvT{NhnK 
pko/ g[fb;^efwT{fBNh Gkrhdkoh bJh w?dkB 
w[jZJhnk eodk j?. 

• fJj efwT{fBNh g[fbf;zr ƒ w"i{dk g[fb; 
f;;Nw Bkb ;[w/bD dk ;z;EkeoD T[gokbk 
j?. 

• fJ; e'b f;tb, fBnkfJe ns/ r?o^;oekoh 
;zrmBK Bkb skbw/b dk nzsoht^fBofws 
(fpbN^fJB) w?ekfBIw j?. 

• fJj GkJhuko/ Bkb Gkrhdkoh ftu g[fbf;zr 
dk S/^gosh (f;e;^NkfJo) f;;Nw j? fi; 
ƒ f;tb ;wki, ftP/PZrK, n?BihU ;zrmBK, 
g[fb; ekoieosktK ns/ f;tb gqPk;B d/ 
B[wkfJzfdnK T[s/ nkXkos ew/NhnK okjhA 
ubkfJnk iKdk j?.  
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pDkT[D bJh efwT{fBNh ns/ g[fb; ekoieosktK d/ ftukb/ Gkrhdkoh 
j't/. efwT{fBNh g[fbf;zr  d/ GftZy BeP/ ƒ ni/ th d'jK jh fXoK tb'A 
g{o/ s"o s/ iIp ehs/ ikDk pkeh ofjzdk j?. fJjBK ;orowhnK ƒ 
;z;EkJh o{g fds/ ikD dh xkN  fJ;  ƒ nvjke (Adhoc) gqpzXB tZb 
b? iKdh j?. fJ; Bkb'A th tX/o/ wjZstg{oB rZb fJj j? fe g[fb; 
nwb/ dh f;ybkJh ;wkfie ns/ g/Pkto wkj"b ftu eoBh j't/rh fiE/ 
fJ; ƒ bkr{ ehsk ik ;e/rk. j' ;edk j? fe e'Jh f;gkjh fbzr 
nkXkos w;fbnK gqsh ;zt/dBPhb j't/, go ni'e/ g[fb; YKu/ ftu T[j 
pbkseko ghVs ƒ wB'ftfrnkBe fJbki d/D d/ Bkekpb jh j't/rk. 
nvjke ;jkfJsk dk gqpzX ehsk ik ;edk j?, go brksko ns/ 
g/Pkto fJBg[N bJh b'VhAdhnK ;/tktK dk ;z;EkJh o{g ftZu T[gbZpX  
j'Dk Io{oh j?. fJ; ftu Pkwb j? g[fb; pb dh :'rsk T[;koh ns/ 
gdkoEe ;'fwnK ns/ wB[Zyh :'rsktK d'jK d/ noEK ftu ;woEB 
YKfunK dh T[;koh. fJj :ehBh pDkT[D bJh fe fJ; gq'i?eN ƒ 
nvjke gfjedwhnK ns/ foPtsy'oh ngkji Bk pDk d/D , :sB 
ehs/ rJ/ fe efwT{fBNh g[fb; gq'rokw — ;KM — d/ sfjs efwT{fBNh 
g[fbf;zr ;orowhnK ƒ ;z;EkJh o{g d/ fdsk ikt/. 

efwT{fBNh g[fbf;zr gq'rokw (;KM) eh uhI j?< 

;KM S/^gosh ndkok j? fi; d/ f;yo T[s/ efwT{fBNh nc/noI 
fvthIB (;hHJ/HvhH— e?v (CAD) ns/ oki gZXoh ew/Nh j[zdh j? i' 
Bhsh fBod/P fdzdh j? ns/ 
:'rsk T[;koh ƒ ;woEB 
fdzdh j? ns/ :'iBkpzdh, 
gqpzXB, Gkrhdkoh ns/ 
;zi[rsB wPhBoh dhnK 
goDkbhnK ƒ wIp{s eodh 
j?. fIbk gZXo T[s/ fIbk 
;KM e/Ado (;hHghHnkoH;hH) 
ns/ fIbk ;KM ew/NhnK ns/ 
;bkjeko p'ov j[zd/ jB i' 
fIbk ;KM e/AdoK d/ d{i/ 
;oekoh ftGkrK ns/ 
gqPk;eh YKfunK Bkb 
skbw/b okjhA ezw ƒ :ehBh 

efwT{fBNh g[fbf;zr dk 
;z;EkeoD 

• ;oekoh B'Nhfce/PB 
• n?BihU ;zrmBK dh f;oiDkL  

;';kfJNhI n?eN nXhB 
ofi;No/PB 

• g[fb;^efwT{fBNh wkbeh 
• g[fb;^efwT{fBNh ;ehwK ns/  

;orowhnK dk B'vb e/Ado 
• ;/tktK dh fwnkoh g{osh 
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pDkT[Ad/ jB. fJj fIbk gZXo T[s/ nwb/ dh f;ybkJh ƒ u[;s do[;s 
pDkT[Adk j? ns/ gzith ns/ S/thA NkfJo , noEks, ;p^fvthIB ;KM 
e/Ado (;hHghHn?;H;hH) ns/ EkDk gZXo T[s/ EkDk ;KM e/Ado 
(ghHn?;HUH;hH) ftukb/ skbw/b eodk j?. 

• ;KM e/Ado (;hHghHnkoH;hH, ;hHghHn?;H;hH ns/ ghHn?;HUH;hH) 
ofi;Nqv y[dw[yfsnko ;GktK jB, i' g[fb;, gqPk;B ns/ 
Bkrfoe ;wki d/ B[wkfJzfdnK Bkb GkJhtkbh ftu ezw eodhnK 
jB. fJjBK d/ w[y bZSD fJ; gqeko jBL 
o efwT{fBNh ns/ g[fb; tb'A ;KM/ s"o s/ ubkJhnK iKdhnK 

jBl 
o c?;b/ b?D s'A b? e/ bkr{ eoB se efwT{fBNh ns/ g[fb; dh 

fwbtosDl 
o g[fb; ns/ efwT{fBNh d/ ;o'sK ƒ iwK eo b?Dk 

• g[fb; efwT{fBNh g;ko ;/tktK bJh fJj e/Ado B'vb ;EkB j[zd/ 
jB 
o fPekfJs fBtkoB ns/ fPekfJs gqkgsh ns/ ;wKpZX ;/tk 

e/Ado 
o b'e^w[yh ;ehwK 
o nkw ikDekoh, fB:w ns/ ftXhnK bJh ;o's nkXko 
o s;dhe, i[ow o'eEkkw ns/ j'o ;/tktK bJh efwT{fBNh ;/tk 

e/Ado 
o ghVs ;jkfJsk :{fBN 
o pkb :{fBN 
o fbzr, i[ow o'eEkw, pZfunK d/ nfXeko tor/ ;wkfie 

w[ZfdnK pko/ f;ybkJh ns/ ;zt/dBk T[;koh e/Ado 
o fJ;sohnK ns/ pZfunK bJh ;jkfJsk bkJhB (j?bg bkJhB) 
o b'eK ns/ n?BnkonkJh tor/ gotk;h b'eK bJh ;jkfJsk 

e/Ado 

efwT{fBNh g[fb; e/AdoK — ;KM e/AdoK — dh ;koEesk 

• g[fb; ;/tktK se b'eK dh ;"yh ns/ ;BwkBiBe gj[zu 
• efwT{fBNh g[fb; foPfsnK ftu ;[Xko 
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• ;/tktK ns/ ftjko ftu gkodoPsk 
• ;ko/ BkrfoeK ns/ efwT{fBNh d/ ;ko/ spfenK d/ nfXekoK ƒ 

w[yksp j'D dk wzu 
• i[owK Bkb fBgND ns/ fPekfJs fBtkoB ftu b'eK dk Go';k 

T[;kodk j?. 

efwT{fBNh g[fbf;zr L XkoBk 

• efwT{fBNh g[fbf;zr ƒ w"i{d g[fbf;zr f;;Nw Bkb ;[w/bD dk 
;z;Ekfeqs T[gokbk. 

• fJj i[owK dh o'eEkw, fPekfJs fBtkoB, ghVs ;jkfJsk bJh 
ns/ ekƒBK, fB:wK ns/ ekoi ftXhnK, Bkrfoe nfXekoK ns/ 
coIK pko/ ikDekoh d/D bJh, efwT{fBNh g[fb; Gkrhdkoh bJh 
;EkB w[jZJhnk eodk j?. 

• fJ; d/ ftu jh f;tb, fBnkfJe ns/ r?o^;oekoh ;zrmBK Bkb 
skbw/b bJh nzso^fBofws w?ekfBIw j[zdk j?. 

• ;KM e/Ado  efwT{fBNh d/ Bkb Gkrhdkoh ftu g[fbf;zr dk 
S/^gosh (f;e; NkfJo) f;;Nw j[zdk j?, fi; ƒ f;tb ;wki, 
ftP/PZr, n?BihU ;zrmBK, g[fb; w[bkIwK ns/ f;tb gqPk;B d/ 
B[wkfJzfdnK Bkb pDhnK ew/NhnK okjhA ubkfJnk iKdk j?. 

• oki gZXo T[s/ fJe efwT{fBNh nc/noI fvthIB (;hJ/vh) 
;Ekfgs ehsk frnk j?. fIbk gZXo T[s/ fIbk ;KM e/Ado 
(;hghnko;h) ns/ ;p fvthIB d/ gZXo T[s/ ;p^fvthIB ;KM 
e/Ado pDkJ/ rJ/ jB. EkDk gZXo T[s/ d{o d[okv/ se gj[Zu tk;s/ 
EkDk ;KM e/Ado ekfJw ehs/ rJ/ jB. 

• fJjBK ;kohnK gosK d/ nr/ tZb th ;zgoe jB ns/ fgS/ tZb 
th. oki gZXo dh ew/Nh Bhsh dhnK ;/XK fdzdh j?, :'rsk T[;koh 
bJh ;woEB fdzdh j? ns/ skbw/b dh goDkbh ƒ wIp{s eodh 
j?. pkeh ;kohnK gosK (NkfJo) nkXko ;/tktK w[jZJhnk 
eodhnK jB ns/ T[j nkgDhnK nkgdhnK ;EkBe gZXo dhnK 
b'V nkXkos ;ehwK T[bhedhnK jB. 

• jo ;KM e/Ado (;hghnko;h) fJe y[dw[yfsnko ofi;Nqv ;Gk 
j[zdk j? fi; ƒ GkJhuko/ d/ B[wkfJzd/ ns/ g[fb; d/ w[bkIw ;KM/ 
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s"o s/ ubkT[Ad/ jB. fJj g[fb; Bkb ;zpzXs wkwfbnK se 
;BwkBiBe gj[zu ns/ efwT{fBNh w[yh gq'rokwK ƒ bkr{ eoB 
bJh wzu w[jZJhnk eod/ jB. 

• efwT{fBNh g[fbf;zr u[DthnK ekotkJhnK bkr{ eodh j?, fijBK ƒ 
‘p[fBnkdh ;orowhnK’ fejk iKdk j?. fJ; s'A fJbktk T[j 
fJbke/ dhnK b'V w[skpe ;EkB ftP/P dhnK ekotkJhnK th 
nwb ftu fbnkT[Adh j?. nkXko ;orowhnK ;w[Zu/ d/P ftu 
fdsh ikD tkbh ;/tk ƒ fwnkoh pDkT[D ftu ;jkfJsk eodhnK 
jB, id'A fe fJbkek ftP/P dhnK Io{osK nB[;ko ;orowhnK 
P[o{ eoB Bkb y[dw[yfsnkoh :ehBh pDdh j? ns/ fJ; soQK 
efwT{fBNh g[fbf;zr ikBdko XVeD  pDdh ns/ ;EkBe t;'A 
dhnK ;fGnkukoe b'VK gqsh j[zrkok Godh j?. 

• fJbkek ftP/P dhnK gfjbedwhnK T[s/ fXnkB e/Adfos eoB 
bJh uzrk j't/rk fe jo fe;w dhnK ;orowhnK ns/ 
gfjbedwhnK bJh fBPkBk ;w{j dh PBkys eo bJh ikt/ ns/ 
fJ; ;orowh dk T[d/P ns/ NhfunK dh gqkgsh bJh ns/ 
;orowh d/ gqpzXB bJh ftPk^t;s{ th gSkD bJh ikt/. 
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Gkr-4 

efwT{fBNh g[fbf;zr gq'rokw (;KM) dk ;z;Ekrs 
YKuk 

;KM gq'rokw dk YKuk, fJ; d/ ftfGzB gqPk;fBe gZXo, jo gZXo s/ 
ekfJw ehs/ e/Ado, fJjBK e/AdoK d/ gqPk;B ns/ fJjBK e/AdoK dhnK 
fJekJhnK ns/ T[jBK d/ eosZtK ƒ j/mK toDB ehsk frnk j?. 

fJ; efwT{fBNh g[fbf;zr gq'rokw ;KM d/ fBwBfbys bZSD jB i' fJ; 
ƒ ftbZyD pDk fdzd/ jB. 

• fJ; gq'rokw ƒ ‘d gzikp g[fb; n?eN, 2007’ okjhA ;z;EkJh o{g 
d/ e/ ekƒBh s"o s/ bkIwh pDk fdsk frnk j?l fJzi fJ; ƒ 
nvjketkd s'A oytkbh d/ fdsh rJh j?. 

• pVh pkohephBh Bkb ftT[As/ rJ/ fJjBK e/AdoK ƒ ‘ftneshrs 
s"o s/’ Bk BthA Peb fdsh ik ;edh j? ns/ Bk w[V^;zrms ehsk 
ik ;edk j?. 

• fJ; e'b ‘nkXko ;orowhnK’ jB i' fJ; ƒ fwnkoh o{g fdzdhnK 
jBl go Bkb jh fJj th T[gpzd j? fe ;EkBe b'VK ƒ j[zrkok 
GofdnK nkgDhnK gfjbedwhnK nkozGhnK ik ;edhnK jB. 

• fJ; d/ gqPk;fBe :{fBNK d/ jo gZXo T[s/, ew/NhnK s'A b? e/ 
efwT{fBNh skbw/b ro[ZgK se, efwT{fBNh dh Pw{bhns ƒ nyzv 
fjZ;k pDk fdsk frnk j?. 

• fJj e/Ado ;';kfJNhI n?eN sfjs ofi;Nqv j'J/ j[zd/ jB ns/ 
g[fb; ns/ gpfbe d/ B[wkfJzd/ fJjBK d/ w?Apo j[zd/ jB. 

• efwT{fBNh g[fbf;zr d/ pj[frDsh w?Apo n?e;^nkchP' (nj[d/ 
;dek) j[zd/ jB, fJ; bJh f;nk;h dybnzdkIh dh r[zikfJP xN 
iKdh j?. 
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;KM gq'rokw dk ;z;Ekrs YKuk 
g[fb; dk ;zrmB ns/ efwT{fBNh g[fb; e/AdoK (;KM e/AdoK) dk YKuk 
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;p^fvthIB ;KM 
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;p^fvthIB g[fb; 
dcso 

 

fIbk ;KM e/Ado 
(;hghnko;h) 

 

fIbk g[fb; 
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i'B b?tb g[fb; 
dcso 

 

o/Ai b?tb g[fb; 
dcso 

 

efwT{fBNh g[fbf;zr 
w'BhNfozr n?Av 

fJt?b{J/PB :{fBN 

 

efwT{fBNh g[fbf;zr 
w'BhNfozr :{fBN 
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gqPk;fBe YKuk 

;KM gq'rokw dk S/^gosh (f;e; NkfJo) yVQtK gqPk;fBe YKuk j[zdk 
j?. b/Nt/A s"o s/ jo gos d/ ;oekoh ftGkrK ns/ efwT{fBNh YKfunK 
Bkb pj[^y/soh ;zgoe jB. jo y/so nkgDh gos d/ eosZtK ftu 
p[fDnk j'fJnk j?. 

efwT{fBNh g[fbf;zr gq'rokw (;KM) dk YKuk 

;N/N g[fb; 
j?Zve[nkNo 

efwT{fBNh nc/noI fvthIB (;hJ/vh) 

i'Bb dcso efwT{fBNh g[fbf;zr w'BhNfozr ns/ w[ZbKeD :{fBN 

o/Ai dcso efwT{fBNh g[fbf;zr w'BhNfozr :{fBN 

fIbk g[fb; 
j?Zve[nkNo 

fIbk ;KM ew/Nh ns/ ;bkjeko p'ov 

fIbk ;KM e/Ado (;hghnko;h) 
1) fPekfJs fBtkoB :{fBN 
2) efwT{fBNh ;/tktK ew ;{uBk :{fBN 

I. n?BnkonkJh ns/ ftd/Ph ekT{ANo 
II. i[ow o'eEkw ekT{ANo 

III. s;dhe ns/ nkfrnk ekT{ANo 
IV. nkoNhnkJh ekT{ANo 
V. No?fce gqpzXB ns/ ;{uBk ekT{ANo 

3) ekƒBh ;jkfJsk ns/ ghVs ;jkfJsk :{fBN 
4) ;zt/dBheoD ns/ MrVk fBgNkT{ :{fBN 

(T) wod n"os MrV/ BfiZmDk 
(n) nkofEe MrV/ BfiZmDk 
(J) ;wkfie ns/ f;nk;h MrV/ BfiZmDk 

;p^fvthIB  
g[fb; dcso 

;p^fvthIB ;KM ew/Nh ns/ ;bkjeko p'ov 

;p^fvthIB ;KM e/Ado (;hghn?;;h) 
1) efwT{fBNh ;/tktK ew ;{uBk :{fBN 
2) n?BnkonkJh ns/ ftd/Ph ekT{ANo 
3) wod n"os MrV/ BfiZmD :{fBN 

EkDk 
(g[fb; ;N/PB) 

EkDk ;KM ew/Nh ns/ ;bkjeko p'ov 

EkDk ;KM e/Ado (ghn?;U;h) 
1) efwT{fBNh ;/tktK ew ;{uBk :{fBN 
2) wod n"os  ns/ ;wkfie MrV/ BfiZmD :{fBN 
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IH efwT{fBNh nc/noI fvthIB (;hJ/vh)L g[fb; 
j?Zve[nkNo b?tb 

efwT{fBNh nc/noI fvthIB (;hJ/vh) 
gzikp g[fb; j?Zve[nkNo T[s/ ;fEs j?. 
fJj efwT{fBNh g[fbf;zr d/ y/so ftu 
g'qrokwK ƒ ftT[AsD, fte;s eoB ns/ 
fBohyD (w'BhNo) dk ezw eodk j?. 
gq'rokw d/ uzr/o/ fBohyD ns/ bkr{ eoB 
tk;s/ w?dkBh fJekJhnK s'A i' fwnkdh 
fog'oNK fwbdhnK jB, T[jBK pko/ e?v 
(;hJ/vh) c?;b/ b?Adk j?. J/vhihgh d/ 
nj[d/ tkbk e?v dk fJe B'vb nc;o 
;ehw dh Bhsh fsnko eoB, bkr{ eoB, 
ohftT{ eoB ns/ w[ZbKeD eoB bJh 
fIzw/tko j[zdk j?. B'vb nc;o dh 
;jkfJsk nkJhihgh$ j?Zve[nkNo eodk j? 
fi; ƒ j[D BtK nj[dk fJ; gqeko fdsk 
iKdk j?L nkJhihgh$j?Zve[nkNo ^ew^ 
efwT{fBNh nc/noI. vhnkJhih d/ o[sp/ tkb/ fJe nc;o ƒ e?v 
(;hJ/vh) ftu fB:[es eoe/ vhnkJhih efwT{fBNh nc/noI pDk fdsk 
iKdk j?. e?v nkgDk ezw ‘oki gZXoh ew/Nh’ ns/ fIbk ew/NhnK Bkb 
;bkj eoe/ eodk j?. 

gqPk;B 

• B'vb nc;oL J/vhihgh efwT{fBNh g[fbf;zr 
• ;jkfJeL nkJhih efwT{fBNh g[fbf;zr 

e?v (;hJ/vh) dh G{fwek ns/ ekoi 

(i) oki ftu efwT{fBNh g[fbf;zr dhnK gfjbedwhnK dh XkoBk 
pDkT[D ns/ ;z;EkJh o{g d/D bJh Bhsh fsnko eoBk. 

(ii) fIbk ;KM e/Ado (;hghnko;h), ;p^fvthIB ;KM e/Ado 
(;hghn?;;h) ns/ EkDk ;KM e/Ado (ghn?;U;h) ƒ ;cbsk ;fjs 
ubkT[D bJh w'NhnK ;/XK ikoh eoBk. 

efwT{fBNh nc/noI 
fvthIB d/ :{fBN 

• fPekfJs fBtkoB 
:{fBN 

• MrVk BfiZmD :{fBN 
• nkofEe, 

wod^n"os ns/ 
;wkfie MrVk 
BfiZmD :{fBN 

• gotk;h 
(n?BnkonkJh)     
wkwb/ :{fBN 
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(iii) fJjBK e/AdoK d/ ezweki dk fwnkdh ohftT{ eoBk ns/ skbw/b 
eoBk. 

(iv) pZiN ftu ns/ T[Ai ftsh ;jkfJsk w[jZJhnk eoBk. 

IIH efwT{fBNh g[fbf;zr w'BhNfozr ns/ w[ZbKeD :{fBN (i'B 
gZXo s/) 

i'B gZXo s/ g[fb; 
;Ekgsh fJjBK fJekJhnK 
dk, e?v tb'A ikoh ;/XK 
w[skpe, fBohyD 
(w'BhNo) ns/ w[ZbKeD 
eoB bJh fIzw/tko 
j't/rh. 

IIIH efwT{fBNh 
g[fbf;zr w'BhNfozr 
:{fBN (o/Ai gZXo s/) 

o/Ai gZXo d/ vhnkJhih 
j/m'A fIbk ;KM e/Ado 
(;hghnko;h), 
;p^fvthIB ;KM e/Ado 
(;hghn?;;h) ns/ EkDk 
;KM e/Ado (ghn?;U;h) s'A 
g[ihnK efwT{fBNh 
g[fbf;zr ;KM gq'rokwK 
pko/ fog'oNK nkg d/ye/ 
ns/ Bkb nkgDk 
g{ot^w[bKeD i'Ve/, T[; 
d/ w[ZbKeD bJh fog'oN 
i'B gZXo T[s/ ekoiPhb 
efwT{fBNh g[fbf;zr d/ 
fBohyD ns/ w[ZbKeD 
:{fBN ƒ g/P eo/rk. 

efwT{fBNh g[fbf;zr dk w[ZbKeD 
• eh efwT{fBNh g[fbf;zr ƒ nkw 

g[fbf;zr dk nyzv fjZ;k pDkfJnk 
frnk j?< 

• eh efwT{fBNh g[fbf;zr ƒ w[Zy Xkok 
pDkT[D d/ ;woEB bJh ;z;Ekrs 
gqpzX ehsk frnk j?< 

• eh ohiBb gZXo T[s/ ftPkb Bhsh 
u"yN/ s'A b? e/ ;{yw T[dw se 
efwT{fBNh g[fbf;zr dk J/eheoD 
w?ekfBIw w"i{d j?< 

• eh J/ehfeqs wkvb T[sPkj[D bJh d{i/ 
;oekoh ns/ r?o^;oekoh ;zrmBK 
Bkb skbw/b eoB tkb/ YKu/ w"i{d 
jB< 

• eh gq'rokw dh e'Jh f;nk;h wkbeh 
j?< 

• eh Gkrhdkoh goDkbhnK ƒ fJ; soQK 
T[;kfonk frnk j? fe T[j gkodoPsk, 
itkpd/jh ns/ wkbeh ƒ T[sPkjs 
eod/ jB< 

• eh gq'rokw dk ;wofgs fBohyD 
w?ekfBIw j?< 

• eh ftT[Aspzdh ns/ nwb d/ ezweki 
ftu ftfGzBsk dh B[wkfJzdrh dk 
gqrNktk j[zdk j?< 

• fdshnK ;/tktK bJh efwT{fBNh tb'A 
fds/ j[zrko/ dk ;[Gkn ns/ gZXo eh 
j?< 

• eh efwT{fBNh d/ B[wkfJzd/ fjZsGkrh 
(;N/ej'bvo) pD rJ/ jB<  
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IVH fIbk ;KM e/Ado — fIbk gZXo T[s/ efwT{fBNh g[fb; 
;o's e/Ado 

G{fwek  

fIbk gZXo T[s/ ;hnkogh;h (fIbk 
;KM e/AdoK) dk d{i/ ;oekoh ftGkrK 
ns/ gqPk;eh YKfunK Bkb 
B?ZNtofezr :ehBh pDkT[D bJh fIbk 
;KM e/Ado (efwT{fBNh g[fb; ;o's 
e/Ado — ;hghnko;h) ns/ fIbk 
gZXoh ;KM ew/NhnK ns/ ;bkjeko 
p'ov pD/ j'J/ jB. fJj fIbk gZXo 
T[s/ nwb/ dh f;ybkJh ƒ th u[;s 
do[;s eodk j? ns/ gzithA s/ S/thA 
gos Bkb, noEks, ;p^fvthIB 
;KM e/AdoK (;hghn?;;h) ns/ EkD/ 
d/ gZXo s/ EkDk ;KM e/AdoK 
(ghn?;U;h) Bkb skbw/b eodk j?. 

fIbk ;KM e/Ado (;hghnko;h) fJe' 
SZs j/m g[fb; ;/tktK dh b'e^w[yh 
g{osh w[jZJhnk eoB d/ fIbk gZXoh 
e/Ado j[zd/ jB. ;p^fvthIB ;KM 
e/AdoK ns/ EkDk ;KM e/AdoK s'A ;koh 
;{uBk fJE/ fJeZso ns/ ;zrqfjs 
ehsh iKdh j?. fJj e/Ado 
;';kfJNhI n?eN sfjs ofi;No 
ehs/ ikDr/. 

  

:{fBN (fJekJhnK) 

- fPekfJs fBtkoB :{fBN 

- efwT{fBNh ;/tktK ew 
;{uBk :{fBN 
o n?BnkonkJh ns/ 

ftd/Ph ekT{ANo 
o i[ow o'eEkw 

ekT{ANo 
o s;dhe ns/ 

nkfrnk ekT{ANo 
o nkoNhnkJh ekT{ANo 
o No?fce gqpzXB ns/ 

;{uBk ekT{ANo 

- ekƒBh ;jkfJsk ns/ 
ghVs ;jkfJsk :{fBN 

- ;zt/dBheoD ns/ MrVk 
fBgNkT{ :{fBN 
o wod n"os MrV/ 

BfiZmDk 
o nkofEe MrV/ 

BfiZmDk 
o ;wkfie ns/ 

f;nk;h MrV/ 
BfiZmDk 
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 gqPk;B   

• tZv/ fifbnK ftZu n?Z; agh a gZXo d/ ns/ S'N/ fifbnK ftZu    vh 
an?; a gh a gZXo d/ nc;oK B{z fv;NfoeN ezfwT[fBNh g[fbf;zr 
nc;o vh a;h agh aU a (D.C.P.O.) Bkwiad ehsk ikt/rk. 
o fJzukoi fIbk ;KM e/Ado (;hghnko;h) o'IkBk dh ekor[iakoh  

dh ;whfynk eodk j?. 
o ftfGzB ;/tk gqdksk ftGkrK Bkb skbw/b eodk j?. 
o ;KM ew/Nh ns/ ;bkjeko p'ov dhnK whfNzrK dh ekotkJh ƒ 

ohekov eoBk ns/ poeoko oyDk th. 
o jcs/ ftu fJe tko n?;n?;gh dh fPekfJs fBtkoB whfNzr 

nk:'is eoBk. 
o eBthBo ns/ e'^eBthBo Bkb skbw/b eoBk. 
o d{i/ fIbk ;KM e/AdoK Bkb skbw/b eoBk. 
o ;KMhnK ikro{esk w[fjzwK ;zrms eoBk. 
o ;p^fvthIB ;KM e/AdoK (;hghn?;h) ns/ EkDk ;KM e/AdoK 

(ghn?;U;h) Bkb skbw/b eoBk. 
o ;jkfJskL tZy tZy :{fBNK d/ w[yhnK ns/ nwb/ tb'A 
o ;[nkrsh w/I T[s/ pj[wzsth nwbk p?mDk ukjhdk j?. 
o jo :{fBN dk nfXekos nc;o j'Dk iao{oh j? . 

G{fwek ns/ ekoi 

o fPekfJsK, n?cnkJhnko dh ;fEsh, scshP, ukoi PhN nkfd 
pko/ nkBbkJhB dh ;j{bs fdsh iKdh j?. 

o xo/b{ fjz;k, ftnkj[sk MrV/, nkofEe i[ow, ekƒBh ;jkfJsk, 
ghVs okjs, n?BnkonkJh ;j{bsK ;zpzXh w;fbnK d/ jZb 
bJh ;bkj d/Dk. 

o s;dhe eoB, i[owK dh o'eEkw ns/ j'o ;/tktK bJh 
efwT{fBNh ;/tk e/Ado. 

o fB:wK ns/ ekoi ftXhnK, nktkikJh ekƒBK nkfd pko/ 
;jkfJsk c'B Bzpo ns/ nkw ikDekoh. 

o ;KM ew/Nh$ ;bkjeko p'ov pDkT[Dk 
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:{fBN (fJekJhnK) 
(i) efwT{fBNh ;/tktK  

ew ;{uBk :{fBN 
(ii) n?BnkonkJh bJh  

ftd/Ph ekT{ANo 
(iii) wod^n"os MrV/  

BfiZmD :{fBN 
 

fIbk ;KM e/AdoK ƒ n;odko pDkT[D bJh Io{oh PosK 

o e[Pb gkbDk ns/ jkBh g{osh ƒ :ehBh pDkT[D bJh fPekfJs 
dh gqkgsh o;hd d/Dk. 

o :ehBh pDkT[Dk fe b'e fIbk ;KM e/AdoK dhnK ew/Nh whfNzrK 
ftu nkgDh uzrh soQK ;'uh ;wMh okJ/ g/P eod/ jB ns/ 
;[fB;fus eoBk fe T[jBK tb'A gqrN ehs/ ftuko ekotkJh 
feskp ftu ohekov eo bJ/ rJ/ jB. 

o pkekfJdk ns/ ne;o ew/Nh dhnK whfNzrK eoB ƒ :ehBh 
pDkT[D bJh ;orow o[uh b?Dk. 

o fIbk ;KM e/AdoK (;hghnko;h) pko/ ns/ T[E/ fwbdhnK ;/tktK 
pko/ ikDekoh c?bkT[Dk. 

o b'e fIbk ;KM e/AdoK dhnK ;orowhnK ftu fjZ;k b?D. 
o GkJhuko/ tb'A wB[Zyh ns/ gdkoEe ;o'sK dk :'rdkB. 

 

VH ;p^fvthIB ;KM e/Ado (;hghn?;;h) —;p^fvthIB d/ 
gZXo T[s/ 

G{fwek 

;G s'A j/mb/ gqPk;fBe :{fBNK se 
g[fb; dhnK ;/tktK dh d{o d[okv/ 
se gj[zu tXkT[D bJh 
;p^fvthIB gZXo T[s/ 
;p^fvthIB ;KM e/Ado ;Ekfgs 
ehs/ rJ/ jB. fJjBK e/AdoK d/ 
nkgD/ ;p^fvthIB ;KM ew/Nh 
ns/ ;bkjeko p'ov j'Dr/. 
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gqPk;B 

o ;p^fvthIB ;KM e/Ado (;hghn?;;h) dk fJBukoi o'IkBk dh 
ekor[iakoh dh ;whfynk eo/rk. 

o ftfGzB ;/tk gqdksk ftGkrK Bkb skbw/b 
o ;KM ew/Nh ns/ ;bkjeko p'ov dhnK whfNzrK dh ekotkJh dk 

ohekov oyDk 
o eBthBo ns/ e'^eBthBo Bkb skbw/b eoBk 
o fIbk ;KM e/Ado (;hghnko;h) Bkb skbw/b oyDk 
o fIbk ;KM e/Ado (;hghnko;h) Bkb fwbe/ ;KMh u/sBk w[fjzwK 

ubkT[Dk 
o EkDk ;KM e/Ado (ghn?;U;h) Bkb skbw/b eoBk 
o fo;a?g;aB v?;e (Reception Desk) pj[-wzsth ;Nkc d[nkok 

gqpzXs ehsk ikt/rk. 
o jo :{fBN dk fJe nfXekos nc;o j'Dk iao{oh j?. 

G{fwek ns/ eosZt 

o fPekfJsK, n?cnkJhnko dh ;fEsh, scshP, ukoi PhN nkfd 
pko/ ikDekoh bJh nkBbkJhB (online) ;j{bs fdsh iKdh j?. 

o xo/b{ fjz;k, ftnkj[sk MrV/, nkofEe i[ow, ekƒBh ;jkfJsk, 
ghVs okjs, n?BnkonkJh ;j{bsK ;zpzXh w;fbnK d/ jZb bJh 
;bkj d/Dk. 

o s;dhe eoB, i[owK dh o'eEkw ns/ j'o ;/tktK bJh efwT{fBNh 
;/tk e/Ado. 

o ;KM ew/Nh$ ;bkjeko p'ov pDkT[Dk 

;p^fvthIB ;KM e/AdoK ƒ n;odko pDkT[D bJh Io{oh PosK 

o e[Pb gkbDk ns/ jkBh g{osh ƒ :ehBh pDkT[D bJh fPekfJs dh 
gqkgsh o;hd d/Dk. 

o :ehBh pDkT[Dk fe b'e ;p^fvthIB ;KM e/AdoK (;hghn?;;h) 
dhnK ew/Nh whfNzrK ftu nkgDh uzrh soQK ;'uh ;wMh okJ/ g/P 
eod/ jB ns/ ;[fB;fus eoBk fe T[jBK tb'A gqrN ehs/ ftuko 
ekotkJh feskp ftu ohekov eo bJ/ rJ/ jB. 
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o pkekfJdk ns/ ne;o ew/Nh dhnK whfNzrK eoB ƒ :ehBh 
pDkT[D bJh ;orow o[uh b?Dk. 

o ;p^fvthIB ;KM e/AdoK (;hghn?;;h) pko/ ns/ T[E/ fwbdhnK 
;/tktK pko/ ikDekoh c?bkT[Dk. 

 

VIH EkDk ;KM e/Ado (ghn?;U;h)  

G{fwek 

EkfDnK d/ gZXo se efwT{fBNh g[fb; 
dhnK ;/tktK b? e/ nkT[Dk fJ;dk 
nzsw fBPkBk j?. fJ; bJh, 
efwT{fBNh ;/tktK d/D bJh jo g[fb; 
;N/PB ƒ EkDk ;KM e/Ado ti'A fte;s 
ehsk ikt/rk.  

gqPk;B 

o EkDk ;KM e/Ado dk fJzukoi o'IkBk dh ekor[iakoh dh ;whfynk 
eo/rk. 

o ftfGzB ;/tk gqdksk ftGkrK Bkb skbw/b 
o fIbk ;KM e/Ado (;hghnko;h) ns/ ;p^fvthIB ;KM e/Ado 

Bkb skbw/b oyDk 
o fIbk ;KM e/Ado (;hghnko;h) ns/ ;p^fvthIB ;KM e/Ado d/ 

fBod/PK dh gkbDk eoBh 
• ;jkfJskL tZy tZy :{fBNK d/ w[yhnK ns/ ;Nkc tb'A 
o fo;/?g;aB v?;e (Reception Desk) dh fiaw/tkoh pj[-wzsth 

;Nkc w?Apo B{z d/Dk. 
o jo :{fBN dk fJe nfXekos nc;o j'Dk iao{oh j?. 

  

:{fBN (fJekJhnK) 

IH  efwT{fBNh ;/tktK  
   ew ;{uBk :{fBN 
IIH  wod^n"os ns/ 

;wkfie MrV/     
BfiZmD :{fBN 
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G{fwek ns/ eosZt 

o fPekfJsK, n?cnkJhnko dh ;fEsh, scshP, ukoi PhN nkfd 
pko/ ikDekoh bJh nkBbkJhB (online) ;j{bs fdsh iKdh j?. 

o xo/b{ fjz;k d/ wkwfbnK d/ jZb bJh ;bkj d/Dk. 
o s;dhe eoB, i[owK dh o'eEkw ns/ j'o ;/tktK bJh efwT{fBNh 

;/tk e/Ado. 
o ;KM ew/Nh $ ;bkjeko p'ov pDkT[Dk 

EkDk ;KM e/AdoK ƒ n;odko pDkT[D bJh Io{oh PosK 

o e[Pb gkbDk ns/ jkBh g{osh ƒ :ehBh pDkT[D bJh fPekfJs dh 
gqkgsh o;hd d/Dk. 

o pkekfJdk ns/ ne;o ;KM ew/Nh$ ;bkjeko p'ov dhnK whfNzrK 
eoB ƒ :ehBh pDkT[D bJh ;orow o[uh b?Dk. 

o fIbk ;KM e/AdoK (;hghnko;h), ;p^fvthIB ;KM e/AdoK 
(;hghn?;;h) pko/, EkDk ;KM e/AdoK pko/ ns/ T[E/ fwbdhnK 
;/tktK pko/ ikDekoh c?bkT[Dk. 

efwT{fBNh g[fbf;zr gq'rokw ;KM d/ w[Zy B[es/ 

efwT{fBNh g[fbf;zr dk gq'rokw ;KM eh uhI j?< 

o efwT{fBNh ns/ g[fb; tb'A ;KM/ s"o s/ ubkfJnk iKdk j?l 

o c?;b/ b?D s'A b? e/ bkr{ eoB se efwT{fBNh ns/ g[fb; dh 

fwbtosDl 

o g[fb; ns/ efwT{fBNh d/ ;o'sK ƒ iwK eoBk 

efwT{fBNh g[fbf;zr ƒ ;z;Ekrs o{g d/D dh eh b'V j?< 

o nvjke gfjbedwhnK 

o ;wf;nk^w[yh ns/ ftnesh^ftP/P^e/Adfos dyb 

o ;o'sK dh tZX s'A tZX ;zGt tos'A j'D dh xkN 
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efwT{fBNh g[fbf;zr d/ ;z;EkeoD bJh edw 

o ;oekoh nfX;{uBk (B'Nhfce/PB) 

o n?BihU (NGO) pDkT[DkL ;';kfJNh n?eN sfjs ofi;Nq/PB 

o g[fb;^efwT{fBNh wkbeh 

o g[fb;^efwT{fBNh ;ehwK ns/ ;orowhnK bJh B'vb e/Ado 

o (nkXko ;/tktK dh) fwnkoh ;/tk g{osh 

efwT{fBNh g[fbf;zr d/ YKu/ dhnK ft;a/;asktK 

o ;KM e/Ado efwT{fBNh Bkb Gkrhdkoh ftu ubkfJnk iKdk 

g[fbf;zr dk S/ gosh (f;e; NkfJo) f;;Nw j?. fJ; dk gqpzX 

ew/NhnK okjhA ehsk iKdk j? fijBK ftu f;tb ;wki, ftP/PZrK, 

n?BihU ;zrmBK d/, g[fb; nfXekohnK ns/ f;tb gqPk;B d/ 

B[wkfJzd/ Pkwb j[zd/ jB. 

o jo efwT{fBNh g[fb; ;?ANo $ ;KM e/Ado fJe y[dw[yfsnko 

ofi;Nqv ;Gk j[zdk j?. 

o fJjBK ;kohnK gosK d/ nr/ tZb ns/ fgS/ tb ;zgoe j[zd/ jB. 

oki gZXoh ew/Nh Bhsh fBod/P gqdkB eodh j?, :'rsk T[;koh 

bJh ;woEB fdzdh j? ns/ skbw/b dh goDkbh ƒ wIp{s eodh 

j?. pkeh ;kohnK gosK nkXko ;/tktK fdzdhnK jB ns/ nkgD/ 

;EkBe gZXo T[s/ b'V nkXkos ;ehwK pDk b?AdhnK jB. 

o gfjbhnK fszB gosK w[y s"o s/ Bhsh xVD, fBohyD (w'BhNo) 

eoB ns/ w[ZbKeD eoB Bkb ;zpzXs j[zdhnK jB. 

o pkeh dhnK gosK — noEks fIbk ;KM e/Ado (;hghnko;h), 

;p^fvthIB ;KM e/Ado (;hghn?;;h) ns/ EkDk ;KM e/Ado 

(ghn?;U;h) — ;/tktK w[jJhnk eoB tkb/ e/Ado j[zd/ jB ns/ 

fJjBK e/AdoK d/ yVQt/A dkn (Vertically) ns/ b/Nt/A dkn  

(Horizontally) wIp{s ;zgoe j[zd/ jB. b/Nt/A dkn jo gos d/ 
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gqPk;eh ftGkrK ns/ efwT{fBNh YKfunK Bkb pj[^y/soh ;zgoe 

j[zd/ jB. 

o fIbk gZXo T[s/ fIbk ;KM e/Ado (;hghnko;h) d/ ;G s'A tZX 

:{fBN ns/ ekT{ANo j[zd/ jB. ;p^fvthIB d/ gZXo T[s/ 

;p^fvthIB ;KM e/Ado (;hghn?;;h) ftu fszB :{fBN ns/ fJ;/ 

w[skpe ekT{ANo j[zd/ jB. ns/ EkDk ;KM e/Ado (ghn?;U;h) ftu 

d' :{fBN j[zd/ jB. 

o fJjBK S/ gosK ftu'A jo gos dk fJe ;w[u/ s"o s/ fJBukoi 

j't/rk ns/ T[;dh ;jkfJsk bJh fJe nc;o j't/rk. 

o ;ko/ fIbk, ;p^fvthIB ns/ EkDk ;KM e/Ado (;hghnko;h, 

;hghn?;;h ns/ ghn?;U;h) gqPk;fBe YKu/, No/fBzr, ofi;Nq/PB 

ns/ p[fBnkdh ;/tktK — fit/A ekƒBh ;jkfJsk ns/ ghVs okjs 

:{fBN, efwT{fBNh ;/tk ew ;{uBk e/Ado, MrVk BfiZmD :{fBN 

ns/ fPekfJs fBtkoB :{fBN — dh s?Bksh d/ noEK ftu 

gqwkfDe pDso ftu ezw eod/ jB.   
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Gkr-5 

gzikp ftu ;KM e/AdoK dhnK fJekJhnK 

i[owK dh T[fus o'eEkw, fBnK dh g{osh, ;;N/B/pb (sustainable) 

ns/ ;[oZfyns tksktoB dh T[;koh :ehBh pDkT[D bJh g[fb; ns/ 
GkJhuko/ (efwT{fBNh) dh Gkrhdkoh pj[s Io{oh j?. cb;o{g, fJj 
rZb th Io{oh pD iKdh j? fe d'jK bJh ;gPN tZyok ;EkB th j't/ go 
Bkb jh MrfVnK d/ jZb bJh, i[owK dh ;{j bJh, g[fb; ;/tktK bJh 
pokpo dh ns/ e[Pb gj[zu bJh gq;go ;zgoe tkb/ wzu dk th gqpzX 
j't/. f;tb ;/tk ;[ftXk e/AdoK s'A T[bN, fJjBK ;KM e/AdoK ftu 
ftP/PZr ;bkjeko, wB[Zyh ;orowhnK d/ ftfGzB y/soK d/ wkfjo, ns/ 
fJ; Bkb'A th tvh rZb g[fb; ns/ efwT{fBNh dofwnkB gq;go 
;fseko ns/ ftPtk; g?dk eoB bJh ;z;Ekfeqs w?ekfBIw 
(mechanism) T[gbpX jB. 

fIbk ;KM e/Ado (;hghnko;h) 

fJjBK e/AdoK ftu j/m fbyhnK fJekJhnK (:{fBN) B{z ubkT[Dk ekƒBh 
s"o s/ Io{oh j?. ghVs okjs, pkb ns/ fJ;soh ;[oZfynk :{fBNK ƒ 
SZve/ pkeh ;ko/ :{fBN ;t/o/ 8 ti/ s'A Pkw d/ 8 ti/ se o'IkBk ezw 
eoBr/. 

fIbk ;KM e/Ado (;hghnko;h) d/ :{fBN 

1) fPekfJs fBtkoB :{fBN 
2) efwT{fBNh ;/tk ew ;{uBk :{fBN 

TH n?BnkonkJh ns/ ftd/Ph ekT{ANo 
nH i[ow o'eEkw ekT{ANo 
JH s;dhe ns/ nkfrnk ekT{ANo 
;H nkoNhnkJh ekT{ANo 
jH No?fce gqpzX ns/ ;{uBk ekT{ANo 

3) ekƒBh ;jkfJsk ns/ ghVs okjs :{fBN 
4) ;zt/dBkeoD ns/ MrVk BfiZmD :{fBN 

TH wod n"os d/ MrV/ jZb eoB dk ekT{ANo 
nH nkofEe MrV/ jZb eoB dk ekT{ANo 
JH ;wkfie ns/ f;nk;h MrV/ BfiZmD dk ekT{ANo 



28 

 
fIbk ;KM e/Ado (;hghnko;h) d/ fJBukoi dh G{fwek 

o o'IkBk dh ekor[iakoh dh ;whfynk eoBk. 

o ftfGzB ;/tk gqdksk ftGkrK Bkb skbw/b eoBk. 

o ;KM ew/Nh ns/ ;bkjeko p'ov dhnK whfNzrK dh ekotkJh ƒ ohekov 

eoBk ns/ poeoko oyDk th. 

o jcs/ ftu fJe tko n?;n?;gh dh fPekfJs fBtkoB whfNzr nk:'is 

eoBk. 

o eBthBo ns/ e'^eBthBo Bkb skbw/b eoBk. 

o d{i/ fIbk ;KM e/AdoK Bkb skbw/b eoBk. 

o ;KMhnK ikro{esk w[fjzwK ;zrms eoBk. 

o ;p^fvthIB ;KM e/AdoK (;hghn?;h) ns/ EkDk ;KM e/AdoK (ghn?;U;h) 

Bkb skbw/b eoBk. 

 

g/Pkto :'rsktK 

jo :{fBN T[;d/ sfjs fIeo ehshnK rJhnK ft;a/;a ;/tktK w[jZJhnk 
eo/rk. ;zpzXs :{fBN d/ wkfjoK d/ g?Bb ftu g/Pkto ftnesh bJ/ 
ikDr/, fit/A gsh^gsBh d/ MrfVnK ftu ;bkjeko, nkofEe ngokXK 
Bkb fBgND bJh ezfgT{No iK ftsh wkfjo. 

 
;zuko ns/ ;/tk g{osh 
• fIbk ;KM e/Ado (;hghnko;h) bJh ftP/P s"o s/ okythnK c'B 

bkJhBK T[gbpX j'DrhnK, fit/A fJ;soh ns/ pkb ;jkfJe c'B 
bkJhBK. 

• o?cob f;;Nw bkIwh j'Dk ukjhdk j?. 
• ;/tktK fB;fus w[bkeks okjhA ns/ ;wKpZX sohe/ Bkb fdshnK 

ikDrhnK. 
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B?ZNtofezr ns/ J/iz;hnK Bkb skbw/b 

• wzr/ ikD T[s/ n?BihU ns/ ftGkrK tb'A ;/tktK fdshnK ikDrhnK 

fIbk ;KM e/Ado d/ ekoi fIbk ;KM e/Ado ƒ n;odko pDkT[D 
bJh Io{oh PosK 

o fPekfJsK, n?cnkJhnko dh 
;fEsh, scshP, ukoi PhN nkfd 
pko/ ikDekoh bJh nkBbkJhB 
(online)  ;j{bs fdsh iKdh j?. 

o xo/b{ fjz;k, ftnkj[sk MrV/, 
nkofEe i[ow, ekƒBh ;jkfJsk, 
ghVs okjs, n?BnkonkJh ;j{bsK 
;zpzXh w;fbnK d/ jZb bJh ;bkj 
d/Dk. 

o s;dhe eoB, i[owK dh o'eEkw 
ns/ j'o ;/tktK bJh efwT{fBNh 
;/tk e/Ado. 

o fB:wK ns/ ekoi ftXhnK, 
nktkikJh ekƒBK nkfd pko/ 
;jkfJsk c'B Bzpo ns/ nkw 
ikDekoh. 

 

• e[Pb gkbDk ns/ jkBh g{osh ƒ 
:ehBh pDkT[D bJh fPekfJs dh 
gqkgsh o;hd d/Dk. 

• :ehBh pDkT[Dk fe b'e fIbk ;KM 
e/AdoK dhnK ew/Nh whfNzrK ftu 
nkgDh uzrh soQK ;'uh ;wMh okJ/ 
g/P eod/ jB ns/ ;[fB;fus eoBk 
fe T[jBK tb'A gqrN ehs/ ftuko 
ekotkJh feskp ftu ohekov eo 
bJ/ rJ/ jB. 

• pkekfJdk ns/ ne;o ew/Nh dhnK 
whfNzrK eoB ƒ :ehBh pDkT[D 
bJh ;orow o[uh b?Dk. 

• fIbk ;KM e/AdoK (;hghnko;h) 
pko/ ns/ T[E/ fwbdhnK ;/tktK pko/ 
ikDekoh c?bkT[Dk. 

• b'e fIbk ;KM e/AdoK dhnK 
;orowhnK ftu fjZ;k b?D. 

• GkJhuko/ tb'A wB[Zyh ns/ gdkoEe 
;o'sK dk :'rdkB. 

ftP/PskJhnK 

▪ nkBbkJhB fPekfJs gqkgsh 
▪ nkBbkJhB fPekfJs dh ;fEsh 
▪ fJ;sohnK, pZfunK ns/ nB[;{fus iksK T[s/ ftP/P I'o 
▪ n?BHnkoHnkJhH j?bg bkJhB 
▪ ;[oZfynk fBod/P 
▪ nkw ngokXK pko/ ikDekoh 
▪ ;kJhpo i[ow 
▪ No?fce ikro{esk 
▪ nkBbkJhB ;Ve ;[oZfynk N?;N 
▪ efwT{fBNh g[fbf;zr 
▪ fIbk g[fb; tb'A nkozGhnK ;orowhnK 
▪ fIb/ pko/ nkw ikDekoh 
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r[D 

▪ b'eK s'A yk; eoe/ n?BnkonkJh ftneshnK s'A nEkj j[zrkok fwb 
;edk j? 

▪ nkBbkJhB fPekfJsK 
▪ ;tkb g[S/ ik ;ed/ jB 
▪ nB[;{fus iksK ƒ T[jBK bJh ehs/ ekƒBh T[gpzXK pko/ ikro{e 
ehsk ik ;edk j? 

▪ fJ;sohnK ƒ nfsnkukoK fto[X ekƒBh T[gpzXK pko/ ikro{e ehsk 
ik ;edk j? 

;KM e/AdoK dhnK nkXko ;orowhnK eoB tkb/ :{fBNK ƒ fet/A 
;Ekfgs ehsk ik ;edk j?, fJ; dh ikDekoh j/mK fdsh rJh j?. 

1H fPekfJs fBtkoB :{fBNL 

fJ; :{fBN B/ ;ko/ fIb/ ftu'A g[fb; d/ fybkc fPekfJsK gqkgs eoBhnK ns/ fco 
Io{oh ns/ ;wKpZX ekotkJh eoe/ fBgNkT[Dk j[zdk j?. 

gqPk;B ;/tktK ns/ ekoi 
• fIbk ;KM e/Ado dk fJBukoi brGr 12 xzN/ 

e/Ado ftu w"i{d fwb/rk sK i' g[fb; se b'eK dh 
gj[zu ƒ fpjso pDkfJnk ik ;e/ 

• gq'ckowk ns/ o;hd gqkgshnK ;w/s fPekfJsK 
doi eoB dk f;;Nw 

• g[fb; ;/tktK ns/ fJ; d/ ezw Bkb ;zpzXs 
fPekfJsK dh gVskb 

• ;wKpZX fBtkoB bJh fPefJsK ƒ ;zpzXs 
nfXekohnK e'b o?co eoBk 

• b'eK dhnK fPekfJsK d/ fBtkoB bJh ;hBhno 
nc;oK Bkb jcsktkoh w[bkeks eoBh 

• fPekfJsK dh frDsh, ;[Gkn ns/ fBgNko/ ;zpzXh 
nzeV/ fsnko eoB/  

• fPekfJs dh fwsh, fPekfJs dh fe;w, ehsh 
ekotkJh ns/ w"i{dk ;fEsh, noEks nzsw 
fBgNkok j' frnk iK jkb/ ftuko nXhB j?, pko/ 
g{ok d;skt/I fsnko eoBk. ns/ nzsw fBgNkok 
j' frnk j't/ sK fBgNko/ dh fwsh doi eoBk. 

• jo fPekfJs dh nzsw ehsh ekotkJh dh fog'oN 
fIb/ d/ n?;n?;gh iK g[fb; efwPBo ƒ G/ih 
ikt/rh sK i' fJ; dh gVu'b ehsh ns/ ohekov 
ofynk ik ;e/.    

• ;ko/ fIb/ ftu'A g[fb; d/ fybkc 
fPekfJsK gqkgs eoBhnK ns/ 
fco Io{oh ns/ ;wKpZX 
ekotkJh eoe/ fBgNkT[Dk 

• fPekfJs eosk nkgDh 
doyk;s fBih s"o s/ d/ ;edk 
j? 

• ;p^fvthIB ;KM e/Ado d/ 
gZXo s/ fwbhnK fPekfJsK th 
ehsh ekotkJh dh fog'oN ;w/s 
fJ; :{fBN ƒ G/ihnK ikDrhnK 

• GkJhukok^w[yh ;ehwK bJh 
fJj B'vb ;EkB j[zdk j?, fit/A 
xo/b{ fjz;k dk Nkeok eoBk, 
pI[orK dh ;jkfJsk, ;wki d/ 
ewI'o spfenK bJh ekƒBh 
;jkfJsk, nkfd ;ehwK bJh 

• o?Ihv?AN t?bc/no n;';hJ/PBK, 
No?fce o?r{b/PB  ew/NhnK ns/ 
nkofEe ngokX ftzr dhnK 
whfNzrK fJ; :{fBN sfjs 
;zrms ehshnK ikDrhnK 
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w{b sZs 
• gj[zu :'rsk 
• fPekfJsK dk ;wKpZX fBtkoB 
• jo fPekfJs ƒ ezfgT{No ftu doi eo fbnk iKdk ns/ gqkgsh 

o;hd fPekfJs eosk ƒ fdsh iKdh j? 
• gkodoPsk. ;[bQk ;ckJh, gq/oBk ns/ rZbpks okjhA fBtkoB 
• o;wh c"idkoh fBnK wPhBoh s'A pkjotko ;[bQk eotkJh iKdh j? 
• wkw{bh yfjpVK dk fBgNkok eoB bJh gzukfJsK, o?Ihv?AN 

n;';hJ/PBK, No/v :{BhnBK ƒ T[sPkjs eoBk 

:{fBN e'b ikDekoh ns/ nzefVnK d/ ;zrqfj bJh ;kcNt/no j't/rh ns/ fJj 
;kcNt/no ;ko/ oki ftu ;ko/ fIbk ;KM e/AdoK (;hghnko;h) bJh fJe' fijk 
j't/rk. 

fPekfJs fBtkoB bJh ;kcNt/no 

▪ fIb/ ftu gqkgs j'JhnK ;kohnK fPekfJsK ƒ dkyb ehsk 
ikt/rk 

▪ T[gob/ nfXekohnK ƒ g/P ehshnK fPekfJsK th ezfgT{No 
ftu dkyb eo bJhnK ikDrhnK 

▪ fPekfJsK pko/ ;kok nzeVk ;ko fsnko ehsk ikt/rk 
▪ fPekfJsK dh gVskb rzGhosk d/ nkXko s/ ehsh ikt/rh 
▪ fPekfJsK dk fBgNkok ;wKpZX sohe/ Bkb ehsk ikt/rk 

r[D 

▪ b'eK ƒ fPekfJsK dk fBgNkok s/Ih Bkb fwb iKdk j? 
▪ wkw{bh fijh rZb sK nkozG ftu jh BfiZmh ik ;edh j? 
▪ nDfenk;h iK nBikDh nwB s/ ekƒB dh ;wf;nk s'A pfunk 

ik ;edk j? 
▪ dcso ftu fPekfJsK d/ bNed/ ofjD ƒ xNkfJnk ik ;edk 

j? 
▪ fBrokBh fpjso j' ;edh j? 
▪ chbv ;Nkc itkpd/j j't/rk 

ekT{ANo s/ b'VhAd/ ckow 

• fPekfJs ckow 
• fPekfJs ;fEsh dk ckow 
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;j{bsK ikDekoh ;wZroh 
• vkNk ohekofvzr f;;Nw 
• coBhuo, ikDekoh (fv;gb/n) 

p'ov 

• g[fb; nfXekohnK dhnK fvT{NhnK 
• g[fb; fB:wK, ekoi ftXhnK pko/ 

ikDekoh 
• g[fb; d/ ;zgoe Bzpo 

2H efwT{fBNh ;/tk ew ;{uBk :{fBN 

fJj :{fBN b'eK ƒ tZy tZy ;/tktK ns/ ;{uBk w[jZJhnk eo/rk ns/ 
fJ; ftu j/m fby/ ekT{ANo j'Dr/. 

TH n?BnkonkJh ns/ ftd/Ph ekT{ANo 

nH i[owK dh o'eEkw ekT{ANo 

JH s;dhe ns/ nkfrnk$wBI{oh ekT{ANo 

;H nkoNhnkJh ekT{ANo 

jH No?fce gqpzXB ns/ ;{uBk ekT{ANo 

i. n?BnkonkJh ns/ ftd/Ph ekT{ANo 

fJ; ekT{ANo B/ n?BnkonkJh ns/ ftd/Ph ;?bkBhnK, fijV/ fIbk, oki 
iK d/P ftu nk oj/ jB, ƒ ;kohnK ;/tktK w[jZJhnk eoBhnK j[zdhnK 
jB. fJj :{fBN f;oc ftd/Ph wfjwkBK dh ;/tk ftu ;wofgs j't/rk 
sK i' T[jBK dh fJE/ mfjo ƒ tX/o/ ; [oZfyns, G?^ofjs ns/ ;[ydkJh 
pDkfJnk ikt/. 

;/tktK 
o nkwd ns/ otkBrh T[s/ ftd/Ph pzd/ dh ofi;Nq/PB 
o ftd/P ftu gk;g'oN r[nkuD dh ;{os ftu n?wnkoih (MRG) gVskb 
o No?tb J/izNK tb'A X'yk ns/ mZrh dhnK fPekfJsK 
o n?BnkonkJh fPekfJsK ns/ gVskb 
o ftd/PhnK bJh mfjoB d/ gofwN dh fwnkd tXkT[Dk 
o ofi;Nqv No?tb J/izNK pko/ ikDekoh 
o ofi;Nqv eoz;h tNKdo/ tkfbnK pko/ ikDekoh 
o ofi;Nqv ;oekoh ns/ gqkJht/N r?;N jkT{;K, b"iI ns/ j'NbK pko/ ikDekoh 
o ftP/PZr j;gskbK pko/ ikDekoh  

 

ekT{ANo T[s/ ukjhd/ ckow 
ftd/Ph dh ofi;Nq/PB dk ckow 
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ii. i[owK dh o'eEkw ekT{ANo 

fJj ekT{ANo n?cnkJhnko, bkgsk fog'oN ns/ ub oj/ c"idkoh e/; dh scshP 
pko/ gqrsh fog'oN dh Beb w[jJhnk eo/rk, i/ cfonkdh ƒ fJj ;zpzXs EkD/ s'A 
BjhA fwbdh. 

;/tktK 
o n?cnkJhnko iK bkgsk fog'oN dh Beb bJh doyk;s 
o c"idkoh e/; dh scshP dh gqrsh 

 

ekT{ANo T[s/ ukjhd/ ckow 
n?cHnkJhHnkoH dh Beb tk;s/ fpB? gZso 
bkgsk iK e?A;b fog'oN dh Beb bJh fpB/? gZso 
bktko; bkP ;zpzXh ikDekoh 
r[zw j' rJ/ tkjB pko/ ikDekoh 
r[zw j'JhnK uhIK ns/ d;skt/IK bJh fpB? gZso 
r[zw j'J/ w'pkJhb bJh fpB? gZso 
r[zw j'J/ ftnesh$pZu/ bJh fpB? gZso 

 fBwBfbys pko/ w"e/ s/ jh ezfgT{No ftu'A ikDekoh d/DkL 

▪ ghVs ƒ j/m fbyhnK rZbK pko/ ikDekoh ukjhdh j? 
▪ n?cnkJhnko dh ofi;Nq/PB 
▪ w[bIw dh frqcskoh 
▪ e/; dh gqrsh 
▪ w[eZdw/ dhnK skoheK 

▪ i[ow ns/ w[iow pko/ ;{uBk goDkbh (eokJhw n?Av efowBb 
fJBcow/PB f;;Nw —;h;hnkJhn?;) ;kcNt/no j/m fbyh 
ikDekoh fdzdk j? 

▪ w[bIw dh frqcskoh 
▪ w[bIw dh IwkBs 
▪ rtkjK dh ;{uh 
▪ nzsw fog'oN g/P eoB dh fwsh 
▪ g/Ph dhnK skoheK 
▪ w[eZdw/ dh gqrsh 
▪ w[bIw ƒ ;Ik iK poh 
▪ nr/ nghb, nkfd 
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iii. s;dhe ns/ nkfrnk$wBI{oh ekT{ANo 

;/tk cfonkdhnK dh ;"y tk;s/ jo fe;w dhnK fJikIsK ns/ 
s;dheK fJ; ekT{ANo T[s/ fBgNkJhnK ikDrhnK. ;kohnK ;/tk 
p/BshnK ƒ gj[zu o;hd fdsh ikt/rh ns/ T[; T[s/ ezw ƒ br ;edk 
nzdkIB ;wK th fdsk j't/rk. fJ; ekT{ANo T[s/ ;/tktK dk fJe 
ukoNo j't/rk fi; ftu b'VhAd/ d;skt/IK dk fIeo j't/rk ns/ br 
;eD tkbk ;wK th df;nk j't/rk. 

;/tktK 

o s;dheK 
o feokJ/dkoK dh iKu 
o B"eoK dh ofi;Nq/PB ns/ iKu 
o gk;g'oN dh s;dhe 
o sZsekb ;ehw nXhB p/Bsh ehs/ gk;g'oN bJh c"oB jzrkwh s;dhe 
o ftd/P bJh gotk; ;w/A g[fb; tb'A nkfrnk gZso (ebhno?A;) 
o tkjB dh iKu 
o B"eoh t/b/ ufosZo dh s;dhe 

o nkfrnk (gofwPB) 
o f;nk;h$ y/vK$ Xkofwe ns/ ;wkfie ;wkrwK bJh ;[oZfynk gqpzXK tk;s/ 

p/Bsh ns/ nkfrnk gZso 
o jfEnkoK d/ b;z; tk;s/ fJsokIjhDsk ;oNhfce/N 
o bkT{v ;gheo ns/ ib{; bJh fJikIs 

 
  

ekT{ANo T[s/ ukjhd/ ckow 
gk;g'oN dh iKu s;dhe dh ;fEsh pko/ ikDekoh 
feokJ/dko ns/ B"eo dh iKu 
iBse ;wkrw nk:'is eoB bJh n?BU;h 
r[zw j' rJ/ tkjB pko/ ikDekoh 
tkjB dh gVskb bJh fpB? gZso 
g[fb; tb'A wBI{oh dk ;oNhfce/N 
g[fb; tb'A wBI{oh dk ;oNhfce/N (sZsekb gk;g'oN bJh) 
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;{uBk seBkb'ih d/ okjhA iKu s;dhe ftu s/Ih 

➢ gk;g'oN iKu s;dhe bJh ;kcNt/no 
• b'eK ƒ ckfJdk d/Dk feT[Afe gzikp ftu ;G s'A tZX 

n?BnkonkJh jB 
• gk;g'oN bJh s;dhe dh pj[s tvh wzr j? 
• pj[s ;ko/ b'e c'oh/s[ozs gk;g'oN b'Vd/ jB 

➢ BtK ;kcNt/no 
• gk;g'oN dh iKu s;dhe bJh BtK vkNkp/; pDk fbnk j? 
• tZy tZy gZXoK s/ iKu dh gqkgsh o;hd Pkwb 
• iKu ƒ ;wKpZX pDk fdsk j? 

➢ r[D 
• fJ; Bkb e[Pbsk fpjso j' ikt/rh 
• fJj chbv ;Nkc ƒ ipkpd/j pDkt/rk 
• fBrokBh fpjso j' ikt/rh 
• b'eK ƒ ;/tktK dh g{osh fpjso j' ikt/rh 
• b'eK ƒ chvp?e c'B iK fJzNoB?AN okjhA 
• ehwsh ;w/A dh pus 
• iBsk ƒ ;j{bs 

➢ j'o ;kcNt/no 
• iKu s;dhe dh okPNoh ;fEsh 
• B"eoh bJh s;dhe 
• g[fb; tb'A wBI{oh dk ;oNhfce/N 

 
iv. nkoNhnkJh ekT{ANo 

;{uBk nfXeko sfjs noIhnK fJE/ bJhnK ikDrhnK. wzrh rJh 
;{uBk gqkoEh ƒ fds/ ;w/A d/ nzdo fJE'A jh fdsh ikt/rh. 

;/tktK 
• ;{uBk nfXeko ekƒB nXhB nkJhnK ;kohnK noIhnK Bkb BfiZmnk ikt/rk 

 

ekT{ANo s/ ukjhd/ ckow 
• ;{uBk nfXeko ekƒB nXhB b'VhAd/ ;ko/ ckow 
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v. No?fce gqpzXB ns/ ;{uBk ekT{ANo 

;ko/ e/AdoK ftu fJe ekT{ANo yk; s"o s/ fJ; we;d bJh j't/rk fe 
No?fce d/ ;ko/ ubkBK dh ndkfJrh t;{b ehsh ikt/. fIbk ;KM e/Ado 
ftu ;ko/ fIb/ ftu nktkikJh fB:wK dh T[bzxDk ekoB fe;/ th EK 
eZN/ rJ/ ubkB, Ips ehs/ tkjBK iK d;skt/IK dh ;koh ;{uBk ;zrqfjs 
j't/rfh. fJjBK e/AdoK ftu nktkikJh d/ fB:wK ƒ Gzr eoB tkb/ 
d'PhnK ƒ i[owkBk GoB dh fJikIs j't/rh ns/ T[; ƒ t;{bh dh 
o;hd fdsh ikt/rh ns/ T[;dh Ips ehsh rZvh iK d;skt/IK pko/ 
;{uBk fdsh ikt/rh. 

;/tktK 
• No?fce d/ ubkBK dh ndkfJrh 
• Ips ehs/ tkjBK dh ikDekoh 
• fJbke/ ftu No?fce dhnK ;wf;nktK pko/ b'eK s'A fPekfJsK ns/ ;[Mkn gqkgs 

eoB/ 
• fJjBK fPekfJsK ns/ ;[MktK ƒ No?fce ;bkjeko ew/Nh w{jo/ g/P eoBk 

 

No?fce ;bkjeko ew/Nh 

fIbk ;KM e/AdoK ftu fJe No?fce ;bkjeko ew/Nh ;Ekfgs ehsh 
iKdh j? i' No?fce g[fb; ns/ :ksohnK dofwnkB ;zgoe dk ezw 
eodh j?. ew/NhnK d/ pj[^ybirD s'A puD bJh fIbk ;KM ew/Nh 
nkg jh No?fce ;bkjeko ew/Nh ti'A th ezw eo ;edh j?. 

T[go'es s'A fJbktk fgzv ;{uBk f;;Nw okjh th iBsk ƒ nkw 
;jkfJsk fdsh iKdh j?. 

➢ fgzv ;{uBk f;;Nw (thHnkJhHn?;H) fte;s eo' 
• fIb/ pko/ nkw ikDekoh 
• b'eK Bkb ;zpzXs nfXekoh ns/ T[jBK d/ c'B Bzpo 
• j'Nb 
• Xkofwe ;EkB 
• ftfdne ;z;EktK 
• fIb/ dk G{r'b 
• fJbke/ dk fJfsjk; 
• t;'A dk Bw{Bk 
• fIb/ ftu v/o/ 
• i[owK ns/ w[iowK pko/ ikDekoh 
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➢ r[D 
• g[fb; ftGkr e'b fIb/ dk g{ok vkNkp/; nk iKdk j? 
• nkw b'eK tb'A e'Jh th ;tkb g[S/ ikD T[s/ T[; ƒ T[fus nrtkJh fdsh 

ik ;edh j? 
• ;?bkBhnK ƒ T[fus nrtkJh fdsh ik ;edh j? 

;j{bsK ikDekoh ;wZroh 
• coBhuo 
• ezfgT{No dk w'BhNo ;oto 

Bkb i[fVnk 
• N?bhc'B 
• ;N/PBoh ns/ ikDekoh 

p'ov 
• ;kcN p'ov 

• Bkrfoe ukoNo 
• n?cnkJhnko eh j[zdh j? (g';No) 
• ed'A s[jkvh frqcskoh j' ;edh j? (g';No) 
• frqcsko j'D wro'A (ikDekoh do;kU) 
• EkD/ ftu Bkrfoe d/ nfXeko (ikDekoh 

do;kU) 
• g[fb; fjok;s ftu s;hj/ (ikDekoh 

do;kU) 
• frqcsko j'D wro'A nfXeko (g';No) 
• EkDk ns/ s[;hA (ikDekoh do;kU) 
• ;oekoh r?;N jkT{;K dh ;{uh (ikDekoh 

do;kU) 
• j'NbK ns/ ;oktK dh ;{uh (ikDekoh 

do;kU) 
 

3H ekƒBh ;jkfJsk ns/ ghVs okjs :{fBN 

ghVs okjs e/Ado ghVsK T[s/, T[jBK d/ nfXekoK, b'VK ns/ nk;K T[s/ 
fXnkB e/Adfos eo/rk. T[u/u/ :sB ehs/ ikDr/ fe fbzr ns/ fjz;k 
i[ow d/ ghVsK gqsh g[fb; dk j[zrkok ;[Xkfonk ikt/. ftP/P s"o s/ 
No/Av fJ;soh nc;oK dh b'V j? fe T[j n;[ykt/A ns/ n;zt/dBPhb 
;tkbK s'A r[o/I eoB. ghVs j?bgbkJhB ns/ fJ;soh j?bgbkJhB 
ekfJw ehshnK ikD. fJ; wB'oE bJh ;wki, n?BihU ;zrmBK ns/ 
;t?̂ ;/th J/iz;hnK dh wdd b?Dk ;zGt pDkfJnk ikt/. 
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gqPk;B ;/tktK ns/ ekoi 

fJj :{fBN ;kb d/ ;ko/ 365 fdB ns/ 
24 xzN/ ezw eo/rk ns/ fJ;dhnK j?bg 
bkJhBK nkw i[ow d/ ghVsK ns/ yk; 
eoe/ fJ;sohnK ns/ pZu/ ghVsK dh 
wdd bJh y[bQhnK ofjDrhnK. fJE/ 
;Nkc dh s?Bksh tkoh tkoh 8 xzN/ dh 
fvT{Nh s/ j't/rh. jo c'B ekb ƒ uzrh 
soQK fviNbh ns/ jZE Bkb th ohekov 
ehsk ikt/rk. 
• ghVsK dh ;jkfJsk bJh 

;p^ew/NhnK pDkT[Dk 
• n?BihU ;zrmB fi; ƒ g[fb; 

ftGkr d/ r?o^rINv w[bkIw 
;jkfJsk eoBr/ 

• vkeNoh ;z;EktK ns/ nk;ok 
rqfjnK Bkb skbw/b 

• BPk^S[vkT{ e/AdoK Bkb skbw/b 
• ekƒBh ;jkfJsk d/D tkb/ 
• vkNkp/; ns/ chvp?e w?ekfBIw dk 

oZy^oykn eoBk 

• 24 xzN/x365 fdB ezw eodh 
fJ;soh ns/ pkb j?bg bkJhB 

• w"e/ s/ s[ozs ns/ ;dwk gqsh j[zrkok 
• iIpksh ;woEB (g/Pkto ;bkjeko 

dhnK ;/tktK) 
• ghVs jkd;/ dh :kd ns/ ;dw/ ƒ 

xNkT[D bJh ghVs (fbzr ns/ nk:{ 
ftP/P ƒ fXnkB ftu oyfdnK) 
Bkb wkBt^w[yh w[bkeks eoB bJh 
b'V nkXkos ftP/PZr s'A ;jkfJsk 

• :ehBh pDkT[Dk fe T[j jkbsK 
d[jokJhnK Bk ikD fijBK dk 
fPeko gfjbK T[j ghVs 
j'Jh$j'fJnk ;h 

• ghVs dk fJbki eoB, Bkowb 
pDkT[D ns/ g[Botk; eoB fjs 
;jkfJsk d/D bJh d{i/ ;o'sK ns/ 
J/iz;hnK Bkb ;zgoe th oyDk ns/ 
o?co th eoBk 

• w[cs ekƒBh ;jkfJsk 
• T[gbpX ekƒBh T[gukoK ƒ ;wMD 

ftu ;jkfJsk 
• ndkbs ftu ikD s'A gfjbK dh 

fsnkoh 
• i[ow ns/ jkdf;nK d/ ghVsK bJh 

f;js:kph dhnK ;j{bsK 
• p?mD bJh ;[ydkJh gqpzX 
• c;N J/v feZN 
• c'B ekb T[s/ jh vkeNo ns/ 

wB'ftfrnkBh T[gbpX j't/ (fbzre 
fjz;k d/ ghVsK, yk; eoe/ 
fJ;sohnK ns/ pZu/ ghVsK, bJh 
ftP/PZr dh T[gbpXsk) 

• ;bkjekoh ;j{bs  
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w[Zy sZs 

fJj :{fBN j/m fbyhnK ;/tktK Bkb b?; j'D/ ukjhd/ jB ns/ fJjBK ;j{bsK Bkb 
;zgoe j'D/ ukjhd/ jBL 
▪ fJj :{fBN ;ko/ ;p^fvthIB  ns/ EkDk ;KM e/AdoK Bkb i[fVnk j'Dk ukjhdk 

j?. fJj j?bg bkJhB Bzpo ;ko/ oki ftu fJe' ns/ w[cs j'Dk ukjhdk j?. 
▪ n?Ap{b?A; ;/tktK fijBK dk ;Nkc s[ozs w"e/ s/ gj[zu ;edk j't/. 
▪ ;ko/ fIbk g[fb; EkfDnK Bkb B?ZNtoe i[fVnk j't/ sK i' ghVsK dh ;jkfJsk 

bJh g[fb; ƒ c"oB G/fink ik ;e/. 
▪ c;N J/v ;j{bsK ns/ ftP/PZrK dh Nhw sK i' ghVs ƒ ;dw/ ftu'A eZfYnk ik 

;e/ ns/ T[jBK dh ;jkfJsk scshP ns/ e"A;fbzr ftu bJh ik ;e/. 
▪ tZy tZy vkeNoh ns/ g[Botk; ;/tktK Bkb ekoiPhb B?ZNtoe j't/ fijBK e'b 

ghVs ƒ o?co th ehsk ik ;e/ ns/ fijBK ƒ n?woiz;h t/b/ ;Zfdnk ik th 
;e/. 

▪ d{i/ ;oekoh ftGkrK ns/ r?o^;oekoh ;zrmBK, fijV/ d't/A jh fJ;sohnK ns/ 
pZfunK dh GbkJh bJh ezw eod/ j'D, Bkb ;zpzXK dk B?ZNtoe ;Ekfgs j't/. 

▪ w[cs ekƒBh ;jkfJsk dhnK ;j{bsK 
▪ ghVsK ƒ ekƒBh ns/ g{ot^ndkbsh fsnkoh ftu ;jkfJsk d/D bJh, ekƒB d/ 

ro?i{J/NK ƒ Pkwb ehsk ik ;edk j? i' nfGnk; dh f;ybkJh (fJBNoB) eo 
oj/ j'D.   

 
  

;j{bsK ikDekoh ;wZroh 

• coBhuoL wohIK bJh fp;so 
• c;N J/v feZN (First Aid Kit) 
• c'B s/ gj[zuD tkbh n?Ap{b?A; 
• ;kcN p'ov 
• w/I d[nkb/ brd/ god/ (Table 

Curtains) 

• j;gskbK ns/ fv;g?A;ohnK dh ;{uh 
• nk;ok xoK dh ;{uh 
• ekƒBh ;jkfJsk d/D tkfbnK dh ;{uh 
• g/Pkto ;bkjekoK ns/ wB'ftfrnkBhnK 

dh ;{uh 
• fJ;sohnK fto[X g[fb; d/ dyb:'r 

i[ow ns/ j' ;edh ;Ik ƒ do;kT[Adk 
g';No 

• fJ;sohnK fto[X j[zdh fjz;k (g';No) 
• BPky'ohL ekoB ns/ fJbki 
• BPk S[vkT{ e/AdoK d/ ;zgoe Bzpo 
• n?BihU ;zrmBK dh ;{uh 
• fJ;sohnK Bkb ;zpzXs ;zrmBK dh ;{uh 

(ikDekoh do;kU) 
• ezfBnk Go{D jfsnk (g?AcfbN) 
• nDizw/ pkb d/ nfXeko (c'bvo) 
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4H ;zt/dBkeoD ns/ wod n"os MrV/ fBtkoB :{fBNL 

TH wod n"os MrVk fBtkoB ;?Ab 

nH nkofEe MrVk fBtkoB ;?Zb 

JH ;wkfie ns/ f;nk;h MrVk fBtkoB ;?Zb 

T) wod n"os MrVk fBtkoB ;?Zb 

fJj ;?Zb e/tb n"osK d/ T[jBK wkwfbnK ƒ BfiZm/rk fijBK ftu n"osK xo/b{ fjz;k 
dk fPeko j'JhnK j'DrhnK. fJ; ;?Zb d/ w[y eosZt j/m fby/ nB[;ko j'Dr/. 

gqPk;B ;/tktK ns/ ekoi 
▪ MrVk eo ojhnK fXoK ftukb/ ;[bQk 

;ckJh 
▪ i/ ;[bQk BjhA j[zdh sK wkwb/ dh 

rzGhosk T[s/ fBoGo eofdnK iK 
e/; doi eo fbnk ikt/ iK ndkbs 
e'b G/i fdsk ikt/ 

▪ fJ;soh d/ g[Botk; ƒ :ehBh 
pDkfJnk ikt/ 

▪ ;[bQk eotkJ/ e/;K T[s/ fBrkj oZyDh 
sK i' MrVk fco Bk yVk j' ikt/ 

▪ fJBukoi wfjbk jh xo/b{ fjz;k 
ekƒB sfjs go'N?ePB nc;o th 
j't/rh 

▪ T[jBK wkwfbnK ftu ;kb;h eoBk 
fijV/ g[fb; B/ o?co ehs/ jB iK 
y[d fPekfJs eosk n"os B/ jh 
gj[zu ehsh j? 

▪ MrVk ghVs n"os ƒ ;oekoh ns/ 
r?o^;oekoh ;zrmBK d/ B?ZNtoe 
okjhA okjs ns/ w[V^t;/p/ ftu 
;jkfJsk eoBk 

▪ gzi w?ApoK s/ nkXkos ;bkjekoh 
(e"A;fbzr) ns/ ;kb;h ew/Nh 

▪ jZb Bk j' ;e/ e/;K ftu w[eZdwk 
doi eoB iK ndkbs ftu ikD 
bJh nrb/oh ekotkJh dk o;sk 
o?co eoBk iK ;[Mkn d/Dk 

e"A;fbzr iK ;kb;h/  nkofpNq/;aB (Arbitration) ew/Nh pDkU 

gzi w?ApoK dh fJe e"A;fbzr ns/ ;kb;h ew/Nh pDkU fi; ftu ekƒB, wod n"os 
wkwfbnK, wB'ftfrnkB d/ wkfjo ns/ n?BihU ;zrmBK s'A w?Apo j'D. fJ; ew/Nh d/ 
w?Apo fIbk ;KM ew/Nh ns/ ;bkjeko p'ov d/ w?ApoK s'A tZyo/ j'Dr/. 

w[Zy sZs 
▪ ew/Nh d/ w?ApoK ƒ wod n"os w[ZfdnK dh ;zt/dBk j't/ 
▪ nfdqP i[ow ƒ fdqPNwkB pDkT[Dk 
▪ vkeNoK, ;bkjekoK ns/ n?BihU ;zrmBK dh ;{uh p'ov s/ brh j't/ 
▪ wkwfbnK ƒ s[ozs jZE ftu b?Dk 
▪ wodK ns/ n"osK bJh tZyo/ tZyo/ gykB/  
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 ;j{bsK ikDekoh ;wZroh 

• coBhuoL  
w/I ns/ e[o;hnK 

• nk;ok xoK dh ;{uh 
• fJ;sohnK fto[X g[fb; d/ dyb:'r 

i[ow ns/ j' ;edh ;Ik ƒ do;kT[Adk 
g';No 

• fJ;sohnK fto[X j[zdh fjz;k (g';No) 
• n?BihU ;zrmBK dh ;{uh 
• fJ;sohnK Bkb ;zpzXs ;zrmBK dh ;{uh  
• dj/i eh j[zdk j? (g';No) 
• ezfBnk Go{D jfsnk (g?AcfbN) 
• nDizw/ pkb d/ nfXeko (c'bvo) 

n) nkofEe MrV/ fBtkoB ;?Zb 

fJj ;?Zb X'ykXVh ns/ rpB tor/ ;ko/ nkofEe ngokXK Bkb 
fBgN/rk. 

wkfjoK dh fJe ew/Nh pDkU 

ew/Nh dk BK j't/rkL ‘fJe'B'fwe Uc?A;I ftzr’ (Economic Offenses 

Wing) (nkofEe ngokX Pkyk). fJ; ftu j/m fby/ wkfjo Pkwb 
j'Dr/L 

• ihtB phwk ekog'o/PB (n?ZbnkJh;h) s'A wkfjo 
• p?Ae s'A wkfjo 
• ukoNov nekT{AN?AN 

gqPk;B ;/tktK ns/ ekoi 

▪ MrVk eo ojhnK fXoK ftukb/ 
;[bQk ;ckJh 

▪ i/ ;[bQk BjhA j[zdh sK wkwb/ dh 
rzGhosk T[s/ fBoGo eofdnK iK 
e/; doi eo fbnk ikt/ iK 
ndkbs e'b G/i fdsk ikt/ 
 

▪ feokJ/dko wkbe wekB tor/ ikfJdkd 
d/ MrfVnK ftu ;[bQk ;ckJh 

▪ fJbke/ d/ ;ko/ eoz;h tNKdok tkb/ 
eko'pkohnK ƒ ofi;Nqv eoBk 

▪ bkNoh fteo/sk ns/ ;ZNk wkchnk dh 
gVskb 

▪ J/Nhn?w wPhBK dh ;[oZfynk ;[fB;fus 
eoBk 

▪ jo fe;w dhnK nkofEe X'y/pkIhnK 
ns/ rpBK dh scshP eoBk 
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;j{bsK ikDekoh ;wZroh 

• coBhuoL  
w/I ns/ e[o;hnK 

• wkfjoK dh ew/Nh d/ w?ApoK dh ;{uh 
• nkofEe ngokX fijBK ftu dyb 

d/ ;edh j? 
• dhtkBh (f;tb) ns/ c"idkoh 

(efowBb) ngokX ftu coe 

J) ;wkfie ns/ f;nk;h MrV/ fBtkoB ;?Zb 

fJj ;?Zb ikstkdh iK fcoe{ MrfVnK, fijV/ T[Go gJ/ jB iK T[Go 
;ed/ jB, ƒ MrV / ftu c;hnK fXoK dofwnkB ;kb;h (Arbitrator) 
dh wdd Bkb jZb eoB tk;s/ ezw eo/rk. 

gqPk;B ;/tktK ns/ ekoi 

;?Zb dk fJBukoi wkwb/ d/ jZb bJh yk; 
nwB ew/Nh pDkt/rk. fJ; ew/Nh d/ 
w?Apo j'Dr/L 

• i' MrV/ ftu Pkwb ;kohnK 
fXoK d/ iK fcoe{ GkJhukfonK 
d/ w?ApoK ftu ;fsekos j'D 

• r?o ;oekoh ;zrmBK d/ T[j 
w?Apo i' T[; fJbke/ ftu iK 
fcoe/ ftu ezw eo oj/ j'D 

• fJj ;?Zb ikstkdh iK fcoe{ 
MrfVnK, fijV/ T[Go gJ/ jB iK 
T[GoB dk ydPk oyd/ jB, ƒ 
MrV/ ftu c;hnK fXoK dofwnkB 
;kb;h dh wdd Bkb jZb eoB 
tk;s/ ezw eo/rk. 

• ;?Zb dk fJBukoi fXoK ƒ e/Ado 
ftu p[bkJ/rk  ns/ fco T[jBK 
ftukb/ MrV/ dh iVQ ƒ ;wMD dh 
e'fPP eo/rk 

• i/ w[Zdk ;zt/dBPhb j't/ ns/ jkbs 
ftrV ;edh j't/ sK T[j fpBK G'ok 
th ;wK r[nkfJnK T[gob/ 
nfXekohnK ƒ wkwb/ dh fog'oN 
eo/rk 

 
 

;j{bsK ikDekoh ;wZroh 

• coBhuoL  
w/I ns/ e[o;hnK 

• fcoe{ s"o s/ BkI[e fJbkfenK dh 
;{uh 

• fcofenK dhnK w'jspo Py;hnsK 
dh ;{uh ns/ T[jBK d/ ;zgoe Bzpo 

• iBse nwB ew/Nh d/ w?ApoK dh 
;{uh ns/ T[jBK d/ ;zgoe Bzpo 
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;p^fvthIB gZXo T[s/ ;KM e/Ado (;hghn?;;h) 

j/m fby/ :{fBN fJjBK e/AdoK s/ ubD/ ekƒBh s"o s/ Io{oh jB. ghVs 
okjs, pkb ns/ fJ;soh gq'N?ePB :{fBNK ƒ SZve/ pkeh ;ko/ :{fBN 
o'IkBk ;t/o/ 8 ti/ s'A Pkw 8 ti/ se ezw oeBr/. 

(i) efwT{fBNh ;/tk ew ;{uBk :{fBN 
(ii) n?BnkonkJh dk ftd/Ph ekT{ANo 
(iii) wod n"os MrVk fBtkoB :{fBN 

 

;p^fvthIB ;KM e/Ado (;hghn?;;h) d/ fJBukoi dh G{fwek 

o o'IkBk dh ekor[iakoh dh ;whfynk eoBk. 
o ftfGzB ;/tk gqdksk ftGkrK Bkb skbw/b eoBk. 
o ew/NhnK dhnK whfNzrK dh ekotkJh ƒ ohekov eoBk ns/ ;KG e/ oyDk 

th. 
o eBthBo ns/ e'^eBthBo Bkb skbw/b eoBk. 
o fIbk ;KM e/Ado Bkb skbw/b eoBk. 
o fIbk ;KM e/Ado (;hghnko;h) Bkb ;KMhnK ikro{esk w[fjzwK ;zrms 

eoBk. 
o EkDk ;KM e/AdoK (ghn?;U;h) Bkb skbw/b eoBk. 

 

;p^fvthIB ;KM e/Ado d/ ekoi ;p^fvthIB ;KM e/Ado ƒ n;odko 
pDkT[D bJh Io{oh PosK 

o fPekfJsK, n?cnkJhnko dh 
;fEsh, scshP, ukoi PhN 
nkfd pko/ ikDekoh bJh 
nkBbkJhB (online) ;j{bs 
fdsh iKdh j?. 

o xo/b{ fjz;k, ftnkj[sk MrV/, 
nkofEe i[ow, ekƒBh ;jkfJsk, 
ghVs okjs, n?BnkonkJh 
;j{bsK ;zpzXh w;fbnK d/ jZb 
bJh ;bkj d/Dk. 

o s;dhe eoB, i[owK dh o'eEkw 
ns/ j'o ;/tktK bJh efwT{fBNh 
;/tk e/Ado. 

• e[Pb gkbDk ns/ jkBh g{osh ƒ 
:ehBh pDkT[D bJh fPekfJs dh 
gqkgsh o;hd d/Dk. 

• :ehBh pDkT[Dk fe b'e ;p^fvthIB 
;KM e/AdoK dhnK ew/Nh whfNzrK ftu 
nkgDh uzrh soQK ;'uh ;wMh okJ/ g/P 
eod/ jB ns/ ;[fB;fus eoBk fe 
T[jBK tb'A gqrN ehs/ ftuko ekotkJh 
feskp ftu ohekov eo bJ/ rJ/ 
jB. 

• pkekfJdk ns/ ne;o ew/Nh dhnK 
whfNzrK eoB ƒ :ehBh pDkT[D bJh 
;orow o[uh b?Dk. 

• ;p^fvthIB ;KM e/AdoK 
(;hghn?;;h) pko/ ns/ T[E/ fwbdhnK 
;/tktK pko/ ikDekoh c?bkT[Dk. 
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;KM e/AdoK dhnK nkXko ;orowhnK eoB tkb/ :{fBNK ƒ fet/A 
;Ekfgs ehsk ik ;edk j?, fJ; dh ikDekoh j/mK fdsh rJh j?. 

fJBK e/AdoK j/mb/ :{fBNK ftu th T[jh ;j{bsK, w{b YKuk ns/ 
ikDekoh do;kJh ikt/rh fit/A fIbk ;KM e/AdoK ftu j[zdk j?. 

1) efwT{fBNh ;/tktK ew ;{uBk :{fBN 

fJj :{fBN cfonkdh ƒ tZy tZy ;/tktK ns/ ;{uBk w[jZJhnk eo/rk ns/ 
fJ; ftu j/mK fds/ rJ/ ekT{ANo j'Dr/. 

;/tk nfGbkyhnK dh ;j{bs bJh jo fe;w dhnK wBI{ohnK ns/ iKu 
s;dheK fJ; ekT{ANo s/ fBgNkJhnK iKdhnK jB. ;/tk bJh ;kohnK 
p/BshnK ƒ gqkgsh o;hd fdsh iKdh j? fi; T[go ezw j'D ftu br 
;eD tkbk nzdkIB tes th fdsk j[zdk j?. fJ; ekT{ANo T[s/ ;/tktK 
dk t/otk ukoNo j't/rk fi; ftu b'VhAd/ d;skt/IK ns/  ;wK ;hwk th 
fbyh j't/rh. 

;/tktK 

o s;dheK 

o feokJ/dkoK dh iKu 

o B"eoK dh ofi;Nq/PB ns/ iKu 

o gk;g'oN dh s;dhe 

o sZsekb ;ehw nXhB p/Bsh ehs/ gk;g'oN bJh c"oB jzrkwh s;dhe 

o ftd/P bJh gotk; ;w/A g[fb; tb'A nkfrnk gZso (ebhno?A;) 

o tkjB dh iKu s;dhe 

o B"eoh t/b/ ufosZo dh s;dhe 

o wBI{oh (gofwPB) 

o f;nk;h$ y/vK$ Xkofwe ns/ ;wkfie ;wkrwK bJh ;[oZfynk gqpzXK tk;s/ 

p/Bsh ns/ nkfrnk gZso 

o jfEnkoK d/ b;z; tk;s/ fJsokIjhDsk ;oNhfce/N 

o bkT{v ;gheo ns/ ib{; bJh fJikIs 

o ikDekoh 

o n?cnkJhnko iK bkgsk fog'oN dh Beb b?D bJh do\k;s 

o c"idkoh e/; dh scshP dh gqrsh ;fEsh 
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 ;j{bsK ikDekoh ;wZroh 
• coBhuo 
• ezfgT{No dk w'BhNo i' ;oto 

Bkb i[fVnk j't/ 
• N?bhc'B 
• ;N/PBoh ns/ ikDekoh p'ov 
• ;kcN p'ov 

• Bkrfoe ukoNo 
• n?cnkJhnko eh j[zdh j? (g';No) 
• ed'A s[jkvh frqcskoh j' ;edh j? 

(g';No) 
• frqcsko j'D wro'A (ikDekoh 

do;kU) 
• EkD/ ftu Bkrfoe d/ nfXeko 

(ikDekoh do;kU) 
• g[fb; fjok;s ftu s;hj/ (ikDekoh 

do;kU) 
• frqcsko j'D wro'A nfXeko (g';No) 
• EkDk ns/ s[;hA (ikDekoh do;kU) 
• ;oekoh r?;N jkT{;K dh ;{uh 

(ikDekoh do;kU) 
• j'NbK ns/ ;oktK dh ;{uh (ikDekoh 

do;kU) 
  

2) n?BnkonkJh ns/ ftd/Ph ekT{ANo 

fJ; ekT{ANo B/ n?BnkonkJh ns/ ftd/Ph ;?bkBhnK, fijV/ fIbk, oki 
iK d/P ftu nk oj/ jB, ƒ ;kohnK ;/tktK w[jZJhnk eoBhnK j[zdhnK 
jB. fJj :{fBN f;oc ftd/Ph wfjwkBK dh ;/tk ftu ;wofgs j't/rk 
sK i' T[jBK dh fJE/ mfjo ƒ tX/o/ ;[oZfyns, G?^ofjs ns/ ;[ydkJh 
pDkfJnk ikt/. 

 

;/tktK 

o nkwd ns/ otkBrh T[s/ ftd/Ph pzd/ dh ofi;Nq/PB 
o ftd/P ftu gk;g'oN r[nkuD dh ;{os ftu n?wnkoih gVskb 
o No?tb J/izNK tb'A X'yk ns/ mZrh dhnK fPekfJsK 
o n?BnkonkJh fPekfJsK ns/ gVskb 
o ftd/PhnK bJh mfjoB d/ gofwN dh fwnkd tXkT[Dk 
o ofi;Nqv No?tb J/izNK pko/ ikDekoh 
o ofi;Nqv eoz;h tNKdo/ tkfbnK pko/ ikDekoh 
o ofi;Nqv ;oekoh ns/ gqkJht/N r?;N jkT{;K, b"iI ns/ j'NbK pko/ ikDekoh 
o ftP/PZr j;gskbK pko/ ikDekoh  
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;j{bsK ikDekoh ;wZroh 

• coBhuo 
• ezfgT{No w'BhNo i' ;oto 

Bkb i[fVnk j't/ 
• N?bhc'B 
• ;N/PBoh ns/ ikDekoh p'ov 
• ;kcN p'ov 

• Bkrfoe ukoNo 
• n?cnkJhnko eh j[zdh j? (g';No) 
• ed'A s[jkvh frqcskoh j' ;edh j? 

(g';No) 
• frqcsko j'D wro'A (ikDekoh do;kU) 
• EkD/ ftu Bkrfoe d/ nfXeko (ikDekoh 

do;kU) 
• g[fb; fjok;s ftu s;hj/ (ikDekoh 

do;kU) 
• frqcsko j'D wro'A nfXeko (g';No) 
• EkDk ns/ s[;hA (ikDekoh do;kU) 
• ;oekoh r?;N jkT{;K dh ;{uh (ikDekoh 

do;kU) 
• j'NbK ns/ ;oktK dh ;{uh (ikDekoh 

do;kU) 

3) wod n"os MrVk fBtkoB ;?Zb 

fJj ;?Zb e/tb n"osK d/ T[jBK wkwfbnK ƒ BfiZm/rk fijBK ftu 
n"osK xo/b{ fjz;k dk fPeko j'JhnK j'DrhnK. fJ; ;?Zb d/ w[y eosZt 
j/m fby/ nB[;ko j'Dr/. 

gqPk;B ;/tktK ns/ ekoi 

▪ MrVk eo ojhnK fXoK ftukb/ 
;[bQk ;ckJh 

▪ i/ ;[bQk BjhA j[zdh sK wkwb/ dh 
rzGhosk T[s/ fBoGo eofdnK 
iK e/; doi eo fbnk ikt/ iK 
ndkbs e'b G/i fdsk ikt/ 

▪ fJ;soh d/ g[Botk; ƒ :ehBh 
pDkfJnk ikt/ 

▪ ;[bQk eotkJ/ e/;K T[s/ fBrkj 
oZyDh sK I' MrVk fco Bk yVk 
j' ikt/ 

▪ fJBukoi wfjbk jh xo/b{ fjz;k ekƒB 
sfjs go'N?ePB nc;o th j't/rh 

▪ T[jBK wkwfbnK ftu ;kb;h eoBk fijV/ 
g[fb; B/ o?co ehs/ jB iK y[d fPekfJs 
eosk n"os B/ jh gj[zu ehsh j? 

▪ MrVk ghVs n"os ƒ ;oekoh ns/ 
r?o^;oekoh ;zrmBK d/ B?ZNtoe okjhA 
okjs ns/ w[V^t;/p/ ftu ;jkfJsk eoBk 

▪ gzi w?ApoK s/ nkXkos ;bkjekoh 
(e"A;fbzr) ns/ ;kb;h ew/Nh 

▪ jZb Bk j' ;e/ e/;K ftu w[eZdwk doi 
eoB iK ndkbs ftu ikD bJh nrb/oh 
ekotkJh dk o;sk o?co eoBk iK ;[Mkn 
d/Dk 
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e"A;fbzr iK ;kb;h ew/Nh pDkU 

gzi w?ApoK dh fJe e"A;fbzr ns/ ;kb;h ew/Nh pDkU fi; ftu ekƒB, 
wod n"os wkwfbnK, wB'ftfrnkB d/ wkfjo ns/ n?BihU ;zrmBK s'A 
w?Apo j'D. fJ; ew/Nh d/ w?Apo ;p^fvthIB ;KM ew/Nh ns/ 
;bkjeko p'ov d/ w?ApoK s'A tZyo/ j'Dr/. 

w[Zy sZs 

▪ ew/Nh d/ w?ApoK ƒ wod n"os w[ZfdnK dh ;zt/dBk j't/ 
▪ nfdqP i[ow ƒ fdqPNwkB pDkT[Dk 
▪ vkeNoK, ;bkjekoK ns/ n?BihU ;zrmBK dh ;{uh p'ov s/ brh j't/ 
▪ wkwfbnK ƒ s[ozs jZE ftu b?Dk 
▪ wodK ns/ n"osK bJh tZyo/ tZyo/ gykB/  

  

;j{bsK ikDekoh ;wZroh 

• coBhuoL  
w/I ns/ e[o;hnK 

• nk;ok xoK dh ;{uh 
• fJ;sohnK fto[X g[fb; d/ dyb:'r i[ow 

ns/ j' ;edh ;Ik ƒ do;kT[Adk g';No 
• fJ;sohnK fto[X j[zdh fjz;k (g';No) 
• n?BihU ;zrmBK dh ;{uh 
• fJ;sohnK Bkb ;zpzXs ;zrmBK dh ;{uh  
• dj/i eh j[zdk j? (g';No) 
• ezfBnk Go{D jfsnk (g?AcfbN) 
• nDizw/ pkb d/ nfXeko (c'bvo) 

 

EkDk ;KM e/Ado (ghn?;U;h) 

1) efwT{fBNh ;/tktK ew ;{uBk :{fBN 
2) wod n"os MrV/ ns/ ;wkih MrV/ fBtkoB :{fBN 

 

EkDk ;KM e/Ado (ghn?;U;h) d/ fJBukoi dh G{fwek 

o o'IkBk dh ekor[iakoh  dh ;whfynk eoBk. 
o ftfGzB ;/tk gqdksk ftGkrK Bkb skbw/b eoBk. 
o fIbk ;KM e/Ado ns/ ;p^fvthIB ;KM e/Ado Bkb skbw/b eoBk. 
o fIbk ;KM e/Ado ns/ ;p^fvthIB ;KM e/Ado d/ fBod/PK dh gkbDk eoBk. 
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EkDk ;KM e/Ado d/ ekoi EkDk ;KM e/Ado ƒ n;odko pDkT[D 
bJh Io{oh PosK 

o fPekfJsK, n?cnkJhnko dh 
;fEsh, scshP, ukoi PhN nkfd 
pko/ nkBbkJhB dh ;j{bs fdsh 
iKdh j?. 

o xo/b{ fjz;k d/ jZb bJh ;bkj 
d/Dk. 

o s;dhe eoB, i[owK dh o'eEkw 
ns/ j'o ;/tktK bJh efwT{fBNh 
;/tk e/Ado. 

o efwT{fBNh skbw/b ro[Zg 
(;hn?bih) pDkT[Dk 

• e[Pb gkbDk ns/ jkBh g{osh ƒ 
:ehBh pDkT[D bJh fPekfJs dh 
gqkgsh o;hd d/Dk. 

• pkekfJdk ns/ ne;o ;KM ew/Nh 
dhnK whfNzrK eoB ƒ :ehBh 
pDkT[D bJh ;orow o[uh b?Dk. 

• fIbk ;KM e/AdoK (;hghnko;h), 
;p^fvthIB ;KM e/AdoK ns/ EkDk 
;KM e/AdoK pko/ ns/ T[E/ fwbdhnK 
;/tktK pko/ ikDekoh c?bkT[Dk. 

1) efwT{fBNh ;/tktK ew ;{uBk :{fBN 

fJj :{fBN cfonkdh ƒ tZy tZy ;/tktK ns/ ;{uBk w[jZJhnk eo/rk ns/ 
fJ; ftu j/mK fds/ rJ/ ekT{ANo j'Dr/. 

;/tk nfGbkyhnK dh ;j{bs bJh jo fe;w dhnK wBI{ohnK ns/ iKu 
s;dheK fJ; ekT{ANo fBgNkJhnK iKdhnK jB. ;/tk bJh ;kohnK 
p/BshnK ƒ gqkgsh o;hd fdsh iKdh j? fi; T[go ezw j'D ftu br 
;eD tkbk nzdkIB tes th fdsk j[zdk j?. fJ; ekT{ANo T[s/ ;/tktK 
dk t/otk ukoNo j't/rk fi; ftu b'VhAd/ d;skt/I ns/  ;wK ;hwk th 
fbyh j't/rh. 

;/tktK 

o s;dheK 
o feokJ/dkoK dh iKu 
o B"eoK dh ofi;Nq/PB ns/ iKu 
o gk;g'oN dh s;dhe 
o sZsekb ;ehw nXhB p/Bsh ehs/ gk;g'oN bJh c"oB jzrkwh s;dhe 
o ftd/P bJh gotk; ;w/A g[fb; tb'A nkfrnk gZso (ebhno?A;) 
o tkjB dh iKu s;dhe 
o B"eoh t/b/ ufosZo dh s;dhe 

o wBI{oh (gofwPB) 
o f;nk;h$ y/vK$ Xkofwe ns/ ;wkfie ;wkrwK bJh ;[oZfynk gqpzXK tk;s/ 

p/Bsh ns/ nkfrnk gZso 
o jfEnkoK d/ b;z; tk;s/ fJsokIjhDsk ;oNhfce/N 
o bkT{v ;gheo ns/ ib{; bJh fJikIs 

o ikDekoh 
o n?cnkJhnko iK nDbZGh fog'oN dh Beb b?D bJh do\k;s 
o c"idkoh e/; dh scshP dh gqrsh ;fEsh 
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;j{bsK ikDekoh ;wZroh 

• coBhuo 
• ezfgT{No w'BhNo i' ;oto 

Bkb i[fVnk j't/ 
• N?bhc'B 
• ;N/PBoh ns/ ikDekoh p'ov 
• ;kcN p'ov 

• Bkrfoe ukoNo 
• n?cnkJhnko eh j[zdh j? (g';No) 
• ed'A s[jkvh frqcskoh j' ;edh j?  
• frqcsko j'D wro'A (ikDekoh do;kU) 
• EkD/ ftu Bkrfoe d/ nfXeko 
• g[fb; fjok;s ftu s;hj/ 
• frqcsko j'D wro'A nfXeko 
• EkDk ns/ s[;hA  
• ;oekoh r?;N jkT{;K dh ;{uh 
• j'NbK ns/ ;oktK dh ;{uh  

 

2) wod n"os MrV/ ns/ ;wkfie MrV/ fBtkoB ;?Zb 

fJj ;?Zb e/tb n"osK d/ T[jBK wkwfbnK ƒ BfiZm/rk fijBK ftu 
n"osK xo/b{ fjz;k dk fPeko j'JhnK j'DrhnK. fJ; ;?Zb d/ w[y eosZt 
j/m fby/ nB[;ko j'Dr/. 

gqPk;B ;/tktK ns/ ekoi 

▪ MrVk eo ojhnK fXoK 
ftukb/ ;[bQk ;ckJh 

▪ i/ ;[bQk BjhA j[zdh sK wkwb/ 
dh rzGhosk T[s/ fBoGo 
eofdnK iK e/; doi eo 
fbnk ikt/ iK ndkbs e'b 
G/i fdsk ikt/ 

▪ fJ;soh d/ g[Botk; ƒ 
:ehBh pDkfJnk ikt/ 

▪ ;[bQk eotkJ/ e/;K T[s/ fBrkj 
oZyDh sK i' MrVk fco Bk 
yVk j' ikt/ 

▪ T[jBK wkwfbnK ftu ;kb;h eoBk fijV/ 
g[fb; B/ o?co ehs/ jB iK y[d fPekfJs 
eosk n"os B/ jh gj[zu ehsh j? 

▪ MrVk ghVs n"os ƒ ;oekoh ns/ 
r?o^;oekoh ;zrmBK d/ B?ZNtoe okjhA 
okjs ns/ w[V^t;/p/ ftu ;jkfJsk eoBk 

▪ gzi w?ApoK s/ nkXkos ;bkjekoh 
(e"A;fbzr) ns/ ;kb;h ew/Nh 

▪ jZb Bk j' ;e/ e/;K ftu w[eZdwk doi eoB 
iK ndkbs ftu ikD bJh nrb/oh 
ekotkJh dk o;sk o?co eoBk iK ;[Mkn 
d/Dk 

e"A;fbzr iK ;kb;h ew/Nh pDkU 

gzi w?ApoK dh fJe e"A;fbzr ns/ ;kb;h ew/Nh pDkU fi; ftu ekƒB, 
wod n"os wkwfbnK, wB'ftfrnkB d/ wkfjo ns/ n?BihU ;zrmBK s'A 
w?Apo j'D. fJ; ew/Nh d/ w?Apo EkDk ;KM ew/Nh ns/ ;bkjeko p'ov 
d/ w?ApoK s'A tZyo/ j'Dr/. 
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w[Zy sZs 

▪ ew/Nh d/ w?ApoK ƒ wod n"os w[ZfdnK dh ;zt/dBk j't/ 
▪ nfdqP i[ow ƒ fdqPNwkB pDkT[Dk 
▪ vkeNoK, ;bkjekoK ns/ n?BihU ;zrmBK dh ;{uh p'ov s/ brh j't/ 
▪ wkwfbnK ƒ s[ozs jZE ftu b?Dk 
▪ wodK ns/ n"osK bJh tZyo/ tZyo/ gykB/  

 

 ;j{bsK ikDekoh ;wZroh 

• coBhuoL  
w/I ns/ e[o;hnK 

• nk;ok xoK dh ;{uh 
• fJ;sohnK fto[X g[fb; d/ dyb:'r i[ow ns/ 

j' ;edh ;Ik ƒ do;kT[Adk g';No 
• fJ;sohnK fto[X j[zdh fjz;k (g';No) 
• n?BihU ;zrmBK dh ;{uh 
• fJ;sohnK Bkb ;zpzXs ;zrmBK dh ;{uh  
• dj/I eh j[zdk j? (g';No) 
• ezfBnk Go{D jfsnk (g?AcfbN) 
• nDizw/ pkb d/ nfXeko (c'bvo) 

w[Zy w[Zd/ 

wB[Zyh ;o'sK, w{b YKuk ns/ gqpzXeh f;;Nw d/ noEK ftu :'rsk ƒ 
d/yfdnK, fJj :{fBN tZy tZy gZXoK T[s/ ;fEs j[zd/ jB. j' ;edk j? 
fJj ;ko/ jh :{fBN ;G gZXoK — fIbk, ;p^fvthIBK ns/ EkDk ;KM 
e/AdoK — T[s/ Bk j'D. 

• ;KM e/AdoK d/ YKu/ dh y[dw[yfsnkoh 
jo e/Ado ;EkBe b'VK ƒ fXnkB ftu oyfdnK Bt/A :{fBN P[o{ 
eo ;edk j?. :{fBNK dh frDsh tXkJh sK ik ;edh j? go 
xNkJh BjhA ik ;edh. 

• fwnkoK ƒ ;z;EkJh o{g d/Dk 
fdshnK ikD ;/tktK d/ e[nkbNh gqpzXB ns/ fwnkoheoD ƒ ;ko/ 
e/AdoK bJh fJe' soQK ;z;Ekfeqs o{g ftu bkr{ ehsk ikDk j[zdk j?. 

• No/Av (Trained) wB[Zyh ;o'sK dh fB:[esh 
jo :{fBN ftu ;bkjekoh (e"A;fbzr) bJh f;ybkJhP[dk ;Nkc 
j't/rk. wB[Zyh ;o's ƒ efwT{fBNh d/ ;o's nkXko ftu'A fbnk 
ikt/. fJ; Bkb gdkoEe youk xN ikt/rk ns/ Bkb  jh ;wkfie 
frnkB nkXko d/ ftPkb Gzvko dk ckfJdk th fwb ikt/rk. 
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